
Quick & Nearby
Save time by solving
problems independently,
following the instructions
of our technical product
specialists

FACT FINDING
Consultation - Remote
Explanation of Terms/Support
Intro to Project Roadmap
Creation of Scope Document
Customer Sanity Check

QUOTE PROCESS
Tech Review
Budget Review
Onsite Review
Concept Layout
Final Scope Approval
Formal Quote

ORDER EXECUTION
PO Received
Data Collection
Design & Build
Ship Product 

IMPLEMENTATION
Customer Set Up
Start Up
Test
Sign Off 
On-Going Support

Expertise
We share our expertise
with you to find a quick
solution

Up-To-Date
Troubleshooting and
problem solving in real-
time, thanks to remote
support from experienced
experts

Simple & Efficient
Reduced repair and
maintenance costs by
minimizing onsite servicing

Remote Support Program
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CarryMatic is our newest and most innovative product line.
We can build this system to meet any configuration based
upon your package size & weight. The carts can be
connected to trains, towed by AMR's. These systems are
sized to your facility and package requirements.  

Our system supervisor allows unmatched support with
regard to integration, ease of connectivity, and
communication capability.

What Makes Us Different

Steps to Sucess

AMR Compatible
This plug-n-play system
works with any brand of
AMR tugger and can be
easily integrated with your
facility's existing systems.

Minimize Downtime
We are constantly
investing in our
capabilities of helping you
remotely to minimize
system disruptions.

Supervisor Software
Communicates with the
AMR supervisor, and other
auxiliary controls to
facilitate efficient material
movement.

Contact Team
BOYD KING 
National Account Manager -Automation
309-369-4697
bking@jtecindustries.com

CURTIS HARRIS
Vice President - Sales 
309-202-9126 ext. 639
charris@jtecindustries.com

Customizable Systems
Standard product
engineered to your specific
load sizes and requirements.




