
At TRG, we're committed to "Making Technology 
Simple" - specifically in enterprise mobility, 
data capture and printing applications. How 
do we do this? By offering the industry's most 
comprehensive suite of lifecycle management 
services that can optimize any warehouse or 
distribution environment. 

Don't get bogged down in the day-to-day. Partner 
with TRG to leverage our expertise and efficiencies, 
reduce costs and risks and free-up internal 
resources to focus on more strategic initiatives.

INDUSTRY EXPERTISE:
WAREHOUSE & DISTRIBUTION
Fulfillment and supply chain operations are facing more 
pressure than ever. For environments ranging from 
manufacturing warehouses to distribution centers and 
store backrooms, our Warehouse & Distribution solutions 
provide real-time visibility into all assets, staff and workflows - 
supporting a compliant, efficient and profitable supply chain.

THE BENEFITS

OPERATIONAL

•  Eliminate errors and bottlenecks
    associated with manual data
    entry and picking/put away tasks
•  Track all materials with pinpoint,
    end-to-end accuracy
•  Simplify materials management
    and improve throughput and
    space utilization

FINANCIAL

•  Reduce costs associated with
    paperwork, inefficient workflows
    and lost equipment
•  Decrease long-term capital spend
    & recurring repair costs associated
    with non-rugged devices
•  Reduce inventory carrying costs
    through improved visibility and
    accuracy

STRATEGIC

•  Provide deeper, actionable data
    on the location and condition of
    assets, operations and processes
•  Improve utilization of costly
    assets and warehouse space
•  Decrease lag between shipment 
    arrival and system availability

COMPLIANCE

•  Access real-time information,
    analytics & documentation
•  Boost efficiency and data
    granularity in tracking goods
    and their chains of custody

Whether you're upgrading your wireless infrastructure, connecting your staff or tracking your assets or costs - we'll help increase productivity by 
connecting staff with technology to optimize resource utilization, reduce errors and improve the handling of goods received, stored and shipped.
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GLOBAL EXPERIENCE

TRG is a global managed solutions provider focused 
on enterprise mobility, point of sale and payments. 
With facilities across the United States, Canada and 
Europe, we provide the most comprehensive suite of 
lifecycle management services – from warehouse to 
boardroom and deployment to retirement.

We maintain the most 
comprehensive suite of 
services in the industry, 

offering a one-stop-shop 
solution agnostic across 

vendor, lifecycle stage and 
service. 

BREADTH

As a family-owned business, 
we’re nimble and maintain 
complete control over our 

company – the solutions we 
provide, the flexibility we 

offer and our reinvestment 
in the business. 

FLEXIBILITY

We own facilities across 
North America and Europe, 

maintaining the largest 
footprint in the market and 

offering one-stop-shop, 
global services.

GLOBAL REACH

We’re a customer-driven 
organization comprised 

of dedicated, creative 
and knowledgeable 

individuals.

CULTURE

With more than 5,000 
customers and 10M devices 

under management, we 
have the systems to scale 

our solutions and customer 
support in ways that our 

competitors cannot.

SCALE

THE TRG DIFFERENCE

31390 Viking Parkway
Westlake, OH 44145

440.250.9970
www.trgsolutions.com

OUR SOLUTIONS

•  Mobile maturity
    assessments (MMAs)
•  Technology
    transformation
•  Wireless site surveys &
    facility mapping
•  PIN & key management 
    security assessments

•  New or refurbished
•  Purchase outright or
    leverage TRG’s Mobility as
    a Service program (MaaS)
•  Permanent fleet or
    seasonal rental
•  Software development

•  Staging, kitting &
    configuration
•  Onsite installation &
    training
•  Payment terminal key
    injection

•  Equipment buyback
•  Hard drive & tape
    destruction
•  Asset disposal
•  Payment terminal key
    destruction

Evaluate
& Plan Procure Deploy Manage Retire &

Dispose

TRG Locations Customer Locations

Corporate Headquarters
Enterprise Mobility Center
Retail Deployment Center

Westlake, Ohio (Cleveland)

Sales Office and Service Center
Ferndale, Washington (Seattle)

Sales Office and Service Center
Scarborough, Ontario, Canada (Toronto)

Sales Office and Service Center
Haarlem, The Netherlands (Amsterdam)

•  MDM / UEM support
•  Repairs & managed logistics 
•  Spares pool management
•  24/7/365 help desk support
•  Online asset management 
    via ServiceHub®
•  Onsite service & maintenance
•  Technology lifecycle
    management (TLM)
•  Security services


