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What is voice-directed technology?

Our Hands-Free, Eyes-Free™ customized voice system literally talks your picker
through a process. The worker hears and responds to interactive voice cues using
a lightweight headset which connects wirelessly to a small, wearable voice
device and integrates easily with any host system (WMS). Other benefits include:

e Superior speech recognition e Multiple languages supported
e Battery power lasting up to 14 hours e Mobile apps for supervisors
¢ Noise-cancelling microphones e Easiest start-up for new hires

85%

reduction in
training time

25-40%

faster piece picking vs.
paper and RF scanning

“Voice is a tool. What makes it truly successful is not
the software - it's you guys. | don’t have this kind of
relationship with any one of our suppliers. That is
what makes voice successful for us.”
- Director of Fulfillment and Logistics

99.9%

average order

accuracy

20%

gain in picks-per-hour

productivity

"Our experience working with the Mountain Leverage

team was great, especially Jeff. He is attentive,
knowledgeable and helped keep us focused and on
task while we handled our other day to day tasks.
- Operations Support for Fleet Maintenance and Inspection

THE HANDS-FREE, EYES-FREE™ COMPANY

Exponential

improvements in
employee safety

Greater

labor attraction, retention,
and performance insights

"Your team is incredible. The knowledge that Katie and
Eric had of our operation from our limited discussions
continues to amaze me. They always asked questions

that triggered great operational discussions."
- Distribution Manager after switching from Lucas Voice to
Mountain Leverage Voice

“Mountain Leverage's support group keeps things
running in our distribution center. We are glad to have
them as part of our extended team.”

- Warehouse Supervisor after switching from paper-directed picking to
Mountain Leverage voice-directed picking

mountainleverage.com 1.866.984.9922
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