
It’s hard to keep a 200,000-sq-ft (18,580-sq-m) warehouse comfortable, 
and manufacturer Ricoh USA’s parts center was no exception. Nashville’s 
sweltering humidity bogged down workers in the summer. Facility managers 
knew air conditioning wouldn’t be cost-effective in a space with 40-ft (12-m) 
ceilings and dock doors that constantly open and close. Standard overhead 
fans didn’t create enough airflow to support the roof ventilation units. To 
make matters worse, in the winter, heat rose to the ceiling, failing to warm the 
employees working at the ground level.

PROBLEM

Ricoh facility managers worked with Big Ass Fans® to create powerful air 
movement that kept workers cool in the summer and comfortable in the 
winter. The facility installed ten 24-ft (7.3-m) Basic 6® fans. “Going with Big Ass 
Fans was a no-brainer. The sales team understood the problems we faced 
and worked hard to find the best placement for our fans,” says Jeff Robataille, 
director of field operations for Ricoh.

SOLUTION

INDUSTRIAL

Jeff Robataille
Director of Field Operations

“EVERYONE LOVES THE 
BIG ASS FANS, AND THEY 
ALWAYS COMMENT ON THEM. 
THE FANS WE HAD BEFORE 
COULDN’T COMPARE. WE’RE 
JUST THRILLED WITH THE 
DIFFERENCE THE BIG ASS 
FANS HAVE MADE.”
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