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Yamato Packing Services

Improve Processes with Pallet Dimensioning

To improve processes and save money, Yamato Packing 
invested in the CSN840 Pallet™ Data Capture Solution from 
METTLER TOLEDO. The system gathers the dimensions, 
weight and identification of cargo and is used by the com-
pany to verify the size of their exports for correct invoicing 
and optimized resources.

Easy Integration with Customer System
The cargo is transported via an automatic robot transport 
machine called the ‘tug cart’. The CSN840, which is installed 
over a truck pit, then scans all the goods that come into 
the factory. Weight, dimensions and ID are transferred to 
the company’s own web system. Based on this information 
invoices are generated by the company’s document crea-
tion and material flow tracing system, ‘EASY’. The progress 
can be monitored by the client through the web anytime, 
anywhere. Yamato has a patent (pending) on the EASY total 
solution system.

Improved Operational Efficiency
The company have noticed dramatic improvements in their operations since installing the 
CSN840.  Mr Tetsuya Egashira, President of Yamato Packing Services informed us that operat-
ing efficiency has improved up to 20%, greatly benefiting their clients.

Yamato Packing Service Co. Ltd. was established in 1947 as a packaging company 
for commodity export. Today the company provides a new type of logistics service for 
its clients. In the current economic climate, companies are seeking the best solutions 
that enhance performance and save money in the long run.  In response to their cus-
tomers’ needs, Yamato Packing Service installed a system that would do just that.
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www.mt.com/CSN840
Visit for more information 

About Yamato Packing Service Co. Ltd.

Yamato Holdings Co. Ltd. is a Japan based hold-
ing company engaged in the delivery and logis-
tics business. The group has a total of 57 sub-
sidiaries and four affiliate companies. The group 
operates in Japan, the US, Europe, and Asia.

Generating Revenue
By automating the measuring proc-
ess Yamato has optimized their rev-
enue potential. In fact, the machine 
is already paying for itself in terms of 
saved revenue. What’s more, custom-
ers are ensured improved services and 
accurate invoices.

The Deciding Factor
When choosing a product to improve their processes, the company was drawn to METTLER 
TOLEDO because of the robustness, reliability and read-rates of the CSN840 Pallet™.  This 
combined with our quick and reliable local service capabilities were the deciding factors 
for choosing our product.

Accurate, Repeatable Results
The CSN840 Pallet™ is approved according to international weights and measures stand-
ards making it suitable for legal for trade applications. With impressively high read rates 
and accuracy the CSN840 Pallet™ is used by transport and logistics companies around 
the world for revenue protection and the automation of pallet handling.

Improvement Impact
Automatic Measuring 
of Goods

Reliable results
Reduced need for labour

Data sent directly to 
database

Database integrity
Time saved

Automatic generation 
of invoices

Time and labour saved
No human error
Improved customer trust


