
Engineering Automation.  
Delivering Success.



ID Parcel & Mail Solutions designs and builds package and mail automated 
sortation systems for e-commerce shipping, postal services, domestic presort, 
international mailing, private-delivery services, as well as corporate and 
governmental incoming mail. 

We bring intimate knowledge of the parcel and mail automation industry, 
and the technology required to optimize the process. We configure cost 
effective systems using creative solutions. And our team is available to 
you throughout the entire process.

We do more than just build systems here. We deliver a fully comprehensive 
solution by employing a holistic approach that addresses the full range of 
project needs including the following steps: 

How We Stand Out

Design

Install

Manufacture Configure

TrainDeliver

Service Support

Innovative. Nimble.  
Accessible.



Name your need, we can help. From table-top systems for low-volume 
applications – including semi-automated OCR handling of parcels, flats 
and M-Bags – to large BCR and OCR systems for parcels, packets, and mail 
processing, to custom-designed solutions for special projects and applications. 
We can handle it, regardless of size or scope. 

Not all customers have the volume for a fully automated processing system. 
We provide a range of creative, lower priced semi-automated solutions that 
reduce labor per piece, provide data capture, and finalize a package or mail 
piece for its next processing step. 

The Mixed Mail Workstation (MMW system) provides a fast mail, packet and 
parcel processing solution for international items. OCR can be added for 
package information such as customs data or unique tracking barcodes. 
And for USPS flat and parcel mail classes, our OCR workstation systems 
provide IMb and IMpb barcodes, postage payment and USPS worksharing 
discounts while meeting the USPS processing requirements.

With configurations for volumes as low as 200 pieces per day to multi-
station systems for up to 5,000 pieces per day, ID Mail tailors the workstation 
systems to your needs.

A Range of Products for a 
Range of Budgets

Table-Top Systems

Organizations That Have Put 
Their Trust In Us



The packet parcel family of systems: 
AFFORDABLE; FLEXIBLE, RELIABLE! Capable 
of processing small packets or flats up to 
medium size parcels, with numerous features 
and options. The Packet Parcel Sorting System 
can be configured to meet your processing 
and sorting volume needs. The system has 
several sorting technologies to choose from 
and can accommodate a variety of output 

PPSS with 24 sorting outlets and 
optional pass-through processing

www.idparcelandmail.com/products/ppss

Product Featured

For Full Product Specs

Packet Parcel Family of Systems

containers. Whether your production requires 
OCR or Barcode Reading, ID Mail provides a 
complete package processing solution that 
pays for itself very quickly with the ability to 
grow as your business grows. Economically 
priced but designed for industrial production 
for lower volume applications, the Packet 
Parcel Sorting System is your be all do all 
solution to maximize profits!



The Packet Parcel Sorting 
System, At a Glance

PPSS with 2 labeling stations and 
manual sorting

www.idparcelandmail.com/products/ppss

Product Featured

For Full Product Specs

CEO, The Mail Group

For over 15 years, ID Parcel & Mail has supported The Mail Group 

with innovative workstations and OCR Sorting Systems. To meet the 

changing needs of the cross-border processing of dutiable goods, The 

Mail Group again reached out to ID Mail for an OCR and Customs Data 

Capture solution that ID Mail added to its versatile MMW Systems for 

a low cost and very effective solution.  I truly appreciate the flexible, 

creative, and reasonably priced approach to automation and support 

that ID Mail provides our companies.

BILL SICKENBERGER

“

• System control and user interface

• Induction stations with gap guidance

• Imaging for BCR and/or OCR processing

• Volumetric dimensioning and weighing sub-systems

• Industrial conveyors, safety system and electrical 
controls

• Customized interfaces to customer IT systems or 
USPS, WORLD.ware, INC.ware or custom address 
recognition software

• Simple to complex data interfaces including SQL for 
data for all packages processed and interfaced to 
customer IT systems

• 2 to 10 manual labeling stations and/or automatic 
print and apply labeling

• 90 degree turn conveyors for flexible system layouts

• Sorting system configurable for 2 to 100 sort outlets 
and for a variety of outlet containers



You’re looking at the total mail processing solution 
for incoming, postal, international and private-
delivery markets. Appropriately named, these 
workhorse systems dispatch even your toughest 
sorting challenges. With the goal of improving 
processing and sorting and helping you realize 
serious labor savings and data collection, our  

Loaded with features from multi-line OCR, Barcode 
Reading, inline weighing, format detection, labeling 
and printing to a CASS or WORLD.ware database, 
these systems are built for feeding and reading 
flexibility, maximum mail piece dimension range, 
excellent throughput, rugged reliability and affordable 
price points. One sorting system for a full range of 
mail piece sizes!

www.idparcelandmail.com/products/dispatchermx

Dispatcher MX Sorting System

Product Featured

For Full Product Specs

Dispatcher Family of Systems

Dispatcher mixed mail-sorting line automates: 

• International mailing and remailing 
• USPS presort for worksharing discounts 
• Postal operator automation 
• Private delivery couriers 
• Corporate and academic mail center processing
• Special sorting applications for other industries



The Dispatcher MX,  
At-A-Glance
• Automatic and manual feeding stations 

• Flexible processing up to 1 3/8” (35mm) thick 

• 13” (330mm) field-of-view camera 

• Precise mail piece alignment and tracking

• Optional inline scale, dimensioner, labeler and 
printing system 

• Multiple sorting outlet configurations available

• Rugged, reliable, and quieter design 

• Robust software enhancements including 
improved touch screen GUI

Small Dispatcher MX Sorting 
System with 12 Mixed Mail Outlets  

www.idparcelandmail.com/products/dispatchermx
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For Full Product Specs

CEO, Asendia USA

ROB DIVINCENZO

“
When it comes to global mail and parcel processing, ID Mail is a 

key technology partner for Asendia USA.  Since 2000, with our first 

Dispatcher sorting system, we have expanded the number and 

types of systems from ID Mail at multiple locations nationwide.  ID 

Mail’s industry-leading WORLD.ware international cross-border 

address coding software, and their creativity at continually updating 

and enhancing our systems, have allowed us to keep systems in 

production for decades with a tremendous return on investment.



ID MAIL SYSTEMS INC

180 Johnson Street

Middletown, CT 06457

+1-860-344-3333

www.idparcelandmail.com


