
Our network of global partners offers us flexibility to find the best services at the best rates, 
leveraging our volume to secure capacity and competitive rates for both import and export 
ocean and air freight.

PROCUREMENT

Our team of specialists use their market expertise to proactively evaluate routing options and 
optimize shipments in real time.FREIGHT OPTIMIZATION

International clients receive our Premium Tracking at no additional charge. Clients receive 
real-time tracking updates in eShipManager® along with proactive communication about 
possible shipment delays.

TRACKING

Services include HTSUS reviews, P.O. Management, cargo insurance, freight claims filing and 
support, specialized pickup and delivery services, and more.SUPPORTING SERVICES

eShipManager® TMS provides a single online platform for managing international freight 
documentation, accessing real-time tracking information, and gaining vital visibility into 
trends and spend.

TECHNOLOGY

Our S.M.A.R.T. Certified™ carrier screening process evaluates potential carriers based on 
Safety standards, Management, operating Authority, Reliability, and Timeliness of delivery. 
We work only with those carriers who meet our strict standards and performance is monitored 
ongoing to ensure continued quality of service.

CARRIER SCREENING &
PERFORMANCE MONITORING

We are committed to billing accurately and on-time, and provide a variety of easy payment 
options.

FINANCIAL &
RECOVERY SERVICES

INTERNATIONAL
SERVICES

As a licensed freight forwarder, NVOCC, Indirect Air Carrier, and U.S. Customs Broker, we offer comprehensive 
international services and technology to clients globally. While our service offerings are similar to other providers, we 
pride ourselves in our commitment to doing fundamental services exceptionally well.
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