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FULL TRUCKLOAD
SERVICES

Comprehensive Full Truckload Transportation Management

Our Full Truckload services can be customized to the needs of any shipper, whether you have a single shipment that
needs quoting, or an entire FTL program to manage. Our operations teams provide specialized services, optimizing
freight in real time, and ensuring quality service from a strategic group of reliable carriers. eShipManager® provides
visibility into shipment data across locations and vendors, providing the critical business intelligence needed to manage
FTL costs.

We offer asset-based truckload services and leverage our strategic nationwide contracted
PROCUREMENT carrier network to provide brokerage rates for single shipments and lanes, as well negotiated
contracts for dedicated programs.

Shipments are optimized in real-time using our optimization technology and team of
specialists to ensure your freight moves in the most efficient and cost-effective mode.

FREIGHT OPTIMIZATION

Full Truckload clients receive our Premium Tracking services on all FTL freight at no
TRACKING additional charge. Clients receive technology-enabled, on-demand shipment tracking and
proactive delivery management to help ensure on-time delivery.

Our S.M.A.R.T. Certified™ carrier screening process evaluates potential carriers based on
CARRIER SCREENING & Safety standards, Management, operating Authority, Reliability, and Timeliness of delivery.
PERFORMANCE MONITORING  We work only with those carriers who meet our strict standards and performance is monitored
ongoing to ensure continued quality of service.

FINANCIAL & We provide comprehensive freight bill audit and payment services, consolidated invoicing,
RECOVERY SERVICES customized GL coding, and financial reporting.

Services include comprehensive Inbound Freight Management, freight claims filing and
support, insurance, dedicated account management, on-site coordinators, and more.

SUPPORTING SERVICES

Our Full Truckload program is supported by industry-leading technology which allows for
real-time visibility and proactive shipment management, with custom integration capabilities.

TECHNOLOGY




