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About TGW
TGW Systems Inc.

3001 Orchard Vista Dr SE, STE 300
Grand Rapids, Ml 49546

TGW Logistics Group is a global systems integrator of Phone: 616-888-2595

automated warehouse solutions. They are a one-stop

provider for end-to-end fulfillment solutions—they provide us.info@tgw-group.com

everything from system design, to manufacturing, to WWW.tgw-group.com

implementation, to ongoing lifetime services. www.youtube.com/user/tgwlogistics

With over 50 years of experience in the material handling ,, ]

industry, TGW partners with leading brands in the grocery, We were looking for a partner

fashion and apparel, and industrial and consumer goods with really strong product

industries. They have optimized the supply chain knowledge.”

processes of Puma, URBN, Gap, Fastenal, TVH, and

more. Joane Westbrook, Hachette UK
Distribution

TGW’s worldwide network includes more than 4,400
employees, in 24 locations, across three continents.

Growth & Impact

One-Stop Provider Industry Leader $924M Revenue
_ As a systems A Forbes top 10 In the 21/22 fiscal
integrator, we design, warehouse year — thanks to
implement, and automation partners like Gap,
maintain fulfillment company in 2022. Puma, Fastenal,
centers. and TVH.
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Omni-Channel for Hachette

Reduced costs, increased efficiency, and
faster fulfillment from one, consolidated highly

automated solution.

Project

Hachette originally had two distribution centers
about 200 miles apart. Each of the two centers
delivered products from its own group of
publishers. Stock did not overlap, but both
installations served the same customer base.
Consolidation and automation was necessary to
pave the way for future growth.

Solution

To create even more efficient workflows, the
older, mechanical processes in each have now
been supplanted by new systems, and their
activities have been merged into one
innovative, central fulfilment center. The new
solution supports this omni-channel profile with
a combination of full case and split case picking
methods.

» Storage locations for over 25M books
+ 120 TGW Stingray Shuttles
* 10 PickCenter One TS workstations

+ Fully automated carton erecting and lidding

“The partnership with lifetime services and Hachette is very key — and you grow in that

Benefits

The implementation of cutting-edge technology
makes it possible to reduce operating costs
significantly, to improve service, and to ship
orders to regular customers in a consolidated
manner.

relationship. It is vital that the two teams work together.”

Marc Travers, Director of Operations, Hachette UK Distributions
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