
 

 
Operators More Productive with 
Addition of Wall Bracket Jib Crane 

 
Features and Benefits 
 
With workers rotating in and out of 
different jobs along the production line, 
the company needed something that 
was easy to use and easy to learn. The 
ease of use of the jib with the vacuum 
lift made it perfect for this work force. 
 
With the addition of the Gorbel Work 
Station Jib, UTC Retail was able to hit 
production goals and improve safety 
goals. 
 
 
"People pick it up within the first 15 
minutes and they're off and running 
with it", said Dave Lyon the 
Production Supervisor. 
 
 
 
Industry Group: MHI INDUSTRY GROUP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
UTC Retail is a Western New York company that specializes in 
multichannel enterprise software, point of sale hardware and 
software, and hardware depot services. 
 
The company received a large order for point of sales systems 
for a large chain of home improvement stores. In this work cell, 
workers take fully assembled cash registers weighing 100 lbs, 
slide them down a conveyor to a banding station to be banded, 
then lift them onto shipping pallets. 
 
The Problems:    

• Manually lifting and moving 100 lb. boxes 

• The process took two people  

• Wanted to be proactive in preventing injuries from 
repetitive lifting  

To further increase efficiency, they bought a Gorbel Work 
Station Jib Crane with a vacuum lifter to move the 100lb boxes 
from the banding table to the pallets, making what was once a 2 
person job into a 1 person job. 
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