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‘Ihe total cost of unintentional injuries in 2011, $753 billion,
includes estimates of economic costs of fatal and nonfatal unin-
tentional injuries together with employers’ uninsured costs,
vehicle damage costs, and fire losses. Wage and productivity
losses, medical expenses, administrative expenses, and employ-
ers’ uninsured costs are included in all four classes of injuries.
Cost components unique to each class are identified below.

Motor vehicle crash costs include property damage from
motor vehicle incidents. Work costs include the value of prop-
erty damage in on-the-job motor vehicle incidents and fires.
Home and public costs include estimated fire losses, but do not
include other property damage costs.

Besides the estimated $753 billion in economic losses from

Costs of Unintentional Injuries by Class, 2011

unintentional injuries in 2011, lost quality of life from those
injuries is valued at an additional $3,611.5 billion, making the
comprehensive cost $4,364.5 billion in 2011.

Several cost benchmarks were updated for the 2005-2006
edition of /njury Facts, making 2004 and later costs not compa-
rable to previous years. The method for estimating the number
of medically attended injuries by class was revised to use the lat-
est National Health Incerview Survey data. Estimated property
damage costs in motor vehicle crashes were re-benchmarked
using data from the National Highway Traffic Safery Admin-
istration. The value of a statistical life also was updated, which
affects only the comprehensive cost mentioned in the paragraph
above.

Certain costs of unintentional injuries by class, 2011 ($ billions)

Cost Total" Motor vehicle Work Home Public non-motor vehicle
Total $753.0 $263.8 $188.9 $206.7 | $115.9

Wage and productivity losses 363.7 85.0 86.7 126.6 ] 69.6

Medical expenses ' 197.9 57.7 52.83 56.4 | 34.7

Administrative expensest ] 188 | 78.3 34.2 ; 1.3 71 |
Motor vehicie damage 40.6 40.6 2.4 el

Employers’ uninsured costs | 203 ol 2.2 10.5 51 ! 29 |
Fire loss | 1.7 “ 2.8 73 16 |

Source: National Safety Council estimates. See the Technical Appendix. Cost-estimating procedures were revised extensively for the 1993 edition of Accident Facts.
In general, cost estimates are not comparable from year to year. As additional data or new benchmarks become available, they are used from that point forward.

Previously estimated figures are not revised.

“Duplication between work and motor vehicle, which amounted to $22.3 bitlion, was eliminated from the total.
bHome and public insurance administration costs may include costs of admirnistering medical treatment claims for some motor vehicle injuries filed through heaith

insurance plans.
¢Not included, see comments above.



Costs of Unintentional Injuries by Class, 2011

Costs of unintentional injuries by class, 2011
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Costs of Unintentional Injuries by Component

Wage and productivity losses

A person’s contribution to the wealth of the nation usually is
measured in terms of wages and houschold production. The
total of wages and fringe benefits, together with an estimate of
the replacement-cost value of household services, provides an
estimate of this lost productivity. Also included is travel delay
for motor vehicle incidents.

Medical expenses

Doctor fees; hospital charges; the cost of medicines; future
medical costs; and ambulance, helicopter, and other emergency
medical services are included.

Administrative expenses

Includes the administrative cost of public and private insurance,
as well as police and legal costs. Private insurance administrative
costs are the difference between premiums paid to insurance
companies and claims paid out by them. It is their cost of doing
business and a part of the cost total. Claims paid by insurance
companies are not identified separatcly, as every claim is com-
pensation for losses such as wages, medical expenses, property
damage, ctc.

NATIONAL SAFETY COUNGIL®

Motor vehicle damage
Includes the value of damage to vehicles from motor vehicle
crashes. The cost of normal wear and tear to vehicles is not

included.

Employers’ uninsured costs

This is an estimate of the uninsured costs incurred by employ-
ers, representing the dollar value of time lost by uninjured work-
ers. It includes time spent investigating and reporting injurics,
administering first aid, hiring and training replacement work-
ers, and the extra cost of overtime for uninjured workers.

Fire loss
Includes losses from both structure fires and nonstructure fires,
such as vehicles, outside storage, crops, and timber.

Work - motor vehicle duplication

‘The cost of motor vehicle crashes that involve people in the
course of their work is included in both classes, but the dupli-
cation is climinated from the total. The duplication in 2011
amounted to $22.3 billion and consists of $4.2 billion in
wage and productivity losses, $3.2 billion in medical expenses,
$12.1 billion in administrative expenses, $2.4 billion in vehicle
damage, and $0.4 billion in employers’ uninsured costs.

INJURY FACTS® 2013 EDITION



Costs of Unintentional Injuries by Component (cont.)

Costs of unintentional injuries by component, 2011

Fire loss
Employer uninsured costs $12 billion

$20 biflion

Total costs
$7563 billion

Motor vehicle
$41 billion

Administrative expenses
$119 billion

Wage and productivity losses
$364 biltion

Medical expenses
$198 billion

Cost Equivalents

The costs of unintentional injuries are immense — billions of in daily life. The table below shows how the costs of uninten-
dollars. Because figures this large can be difficult to compre-  tional injuries compare to common quantities such as taxes,
hend, it is sometimes useful to reduce the numbers to a more  corporate profits, or stock dividends.

understandable scale by relating them to quantities encountered

Cost equivalents, 2011

The costof... Is equivalent to. ..
...All injuries | ...70 cents of every doiiar paid in federal personal income taxes, or
($753.0 biliion) . ...51 cents of every doiliar spent on food in the United States.
...Motor vehicle crashes [ ...purchasing 300 galions of gasoilne for each registered vehicie in the United States, or [
($263.8 billion) ...more than $1,200 per licensed driver. ‘
...Work injuries ...23 cents of every doilar of corporate dividends to stockhoiders, or
($188.9 billion) ...10 cents of every doliar of pre-tax corporate profits, or |

| ...exceeds the combined profits reported by the 16 iargest Fortune 500 companies.

..Home in]t-mes ...a $493,900 rebate on each new single-family home bulit, or |
($206.7 bilion) ...47 cents of every doliar of property taxes paid.

...Pubiic Injuries . ...a $12.6 miilion grant to each public library in the United States, or |
($115.9 biilion) ...a $1083,100 bonus for each police officer and firefighter, |

s

Source: National Safety Council estimates.
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Work, 2011

The 2011 fatality data presented in this section are preliminary.
All Census of Fatal Occupational Injuries fatal injury rates
published by the Bureau of Labor Statistics (BLS) for the years
1992-2007 were employment-based, and measured the risk of
facal injury for those employed during a given period of time,
regardless of hours worked.

Starting in 2008, BLS moved to hours-based rates to mea-
sure fatal injury risk per standardized length of exposure, which
are generally considered more accurate than employment-based

rates. Caution should be used when comparing fatality rates
prior to 2008.

In addition to unintentional fatal work injuries, 700 homi-
cides and suicides occurred in the workplace in 2011. These
intentional injuries are not included in the unintentional-injury
data shown here.

The State Data section, which begins on page 171, shows
fatal occupational injuries and nonfatal injury and illness inci-
dence rates by state.

Unintentional-injury-related deaths. 3,905
Unintentional-injury-related deaths per 100,000 full-time equivalent workers? 3.0
Medically consulted injuries 5,000,000
Workers 141,087,000
Costs $188.9 billion

Unintentional injuries at work by industry (preliminary), United States, 2011

Deaths per 100,000 full-time equivalent
Hours worked® Deaths® workers®

industry division {millions) 2011 Change from 2010 2011 | Change from 2010 | Medicaily consuited injuries®
All industries 258,293 3,905 <0.5% 30 0% 5,000,000

Agriculture® . 4,410 _ 543 | -10% 24.6 1 -1_221 120_,0(& o
Mining® 1,845 143 -12% 15.3 2% 20,000 _
Construction 18,048 | 693 | -6% 8.7 7% B 310,000
Manutacturing = 28,079 292 3% 1 20} D%_ 640,000

Wholesale trade 7,700 [ 176 ) 12% 4.6 12% 120,000

Rotailtrade I | 27,602 | 132 1% 1.0 -9% 540,000 J
Transportation and warehousing 8,764 681 | 14% 13.9 1 2% | 240,000 i
Utilities 1,847 34 31% a 3.7 32% 30,000

Information 5,822 43 53% ! 1.7 55% 50,000 ‘
Financial activities 804 | 51 -22% 1 0.6 14% 120,000 |
Professional and business services L 29,1 39 I 370 17% | 2.5 9% | 250,000 |
Educational and health services | 814 | 110 7% 08 I -14% 900,000

Leisure and hospitality 20,003 l 140 | -1% l 1.4 1 0% : 400,000

Other services®  11.603 L -10% | 20 -9% | 150,000

Government _ azss | oet | 3% , 19 [ 6% 1,060,000 |

Source: Deaths are preliminary data from the Bureau of Labor Statistics (BLS) Census of Fatal Occupational Injuries. All other figures are National Safety Councll

eslimales based on dala from BLS.

aDeaths include persons of all ages. Workers and death rales include persons 16 years and older. The rale is calculaled as: {number of fatal work injuries x
200,000,000/total hours worked). The base {or 100,000 {ull-time equivalent workers is 200,000,000 hours. Prior to 2008, rates were based on estimated employ-

ment - not hours worked.

bAgricullure includes forestry, fishing, and hunting. Mining includes oil and gas extraction. “Other services” excludes public administration.

¢See Technical Appendix for the definition of medically consulted injury.

Occupational unintentional-injury-related deaths and death rates by industry, United States, 2011
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Occupational Injuries and llinesses With Days |
Away From Work, United States, 2010 | « ~ « = - il

1,191,100 injuries
9000000000000
0000000000000
0000000006000
0000000000000
0000000000000
0000000000000
0000000000000
0000000000000
000000000000
000000000000
[ L
933,200 (78%) 188,420 (16%) 69,490 (6%)
Private industry Local governments State governments
0000000000 00000 0000
0000000000 00000 0000
0000000000 00000
0000000000 00000
0000000000
0000000000
0000000000
0000000000
0000000000 !
0000000000
Leading causes
JE
1 7 ] |
368,240 (39%) 241,160 (26%) 208,470 (22%) 115,330 (13%)
Bodily reaction (including overexertion) Contact with object or equipment Falls Other |
000000 0000 0000 000
000000 0000 0000 o0
000000 0000 000 o0
000000 000 000 o0
000000 000 000 o0
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. = Approximately 9,300 injured people

. = Approximately 9,300 injured service workers

= Approximately 9,300 injured goods-producing workers
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el nplel e Work, 2011 (cont.)

Unintentional-work-related-injury deaths and death rates, United States, 1992-2011

Year ea hs Workers (in thousands ) Hours worked {in mlllons Deaths per 100,000 workers®
1992 4,965 119,168 4.2

1883 5,034 120,778 4.2 ]
1994 5,338 124,470 4.3

1995 5,015 126,248 4.0 .
1986 5,069 127,997 4.0 o
1997 5160 130,810 3.9

1998 5117 132,772 39 N
1999 L 5,184 134,688 38
2000 5,022 136,402 87
2001 5,042 136,246 3.7

2002 4726 137,731 | | 34
2003 4,725 138,988 3.4 N
2004 4,995 140,504 3.6

2005 4,984 142,946 1 o s
2006 5,088 145,607 I 3.5 o
2007 - 4,829 147,203 3.3 -
2008° 4,423 146,535 271,958 3.3¢

2009 o 3,744 141,102 254,771 28
2010° 3,806 140,298 255,948 3.0 -
2011¢ 3,905 141,087 258,293 3.0

Source: Deaths are from the Bureau of Labor Statistics (BLS) Census of Fatal Occupational Injuries (CFOI). Employment is from BLS and is based on the Current
Population Survey. All other data are National Safety Council estimates.

Note: Deaths include persons of all ages. Workers and death rates include persons 16 years and older. Workers are persons 16 years and older who are gainiully
employed, Including owners, managers, other paid employees, the self-employed, unpaid family workers, and active-duty resident military personnel. Because of
adoption of CFOI, deaths and rates from 1992 to present are not comparable to prior years. See the Technical Appendix for additional information.

aStarting In 2008, BLS moved from employment-based ratas to hours-based rates fo measure fatal injury risk per standardized length ol exposure, which are generally
considered more accurate than employment-based rates. Caution should be used when comparing with rates prior to 2008,

bReavised.

cPreliminary. BLS urges cautlon when using preliminary estimates.

Workers, unintentional-work-related-injury deaths, and death rates, United States, 1992-2011

152 6.4
150 [ — — e = = 162
148 6.0
146 5.8
144 156
142 54
140 5.2 g
g 138 5.0 %
£ 136 148 o
T £
S 134 {46 &
_§ 132 44 g-’
s 10 42 2
128 40 &
126 3.8
124 3.6
122 3.4
120 3.2 i~ Workers (left scaie)
18 3.0 —é&— Death rate (right scale)
16 2.8 ~0— Deaths {right scale)
114 2.6
& &L ELEE LSS T EEE S

2Deaths in thousands; rate per 100,000 workers.
bStarting in 2008, the Bureau of Labor Statistics changed from an employment-based rate to an hours-based rate.
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Work, 2011 (cont.) | UPA R i e it ol i S

Occupational injury-related deaths and death rates, United States, 1992-2002

Homicide Unintentional
and Mining, Transportation
Year Total I suicide | All industries® | Agriculture® | quarrying® | Constructi Manufacturing | and pubilic utilities | Trade? |Services® | Government
_Denlhs
1992 6,217 1,252 4,965 779 175 889 707 767 415 | 601 586
1993 6,331 1,297 5,034 842 169 895 €938 753 450 631 527
1994 6,632 1.294 5,338 814 177 1,000 734 819 492 676 534
1995 6,275 1,260 5,015 769 155 1,021 640 764 461 608 528
1996 6,202 1,133 5,069 762 151 1,025 i 660 883 451 615 k4
1997 6,238 1,078 5,160 799 156 1,075 878 882 451 593 504 |
1998 6,055 938 5117 808 143 1,136 631 ] 830 | 443 ] 634 465 ]
1989 6,054 870 5,184 7786 122 1,168 671 918 425 623 451
2000 5,920 898 5,022 693 153 1,114 624 872 447 643 480 |
2001 5,915 873 5,042 714 169 1183 546 0 844 431 636 507
20_02 | 5534 808 4,726 ) 758 120 1,092 523 . 843 J 381 569 437 |
Deaths per 100,000 workers |
1992 52 1.0 4.2 231 26.4 13.7 36 11.5 17 1.6 3.0 |
1983 5.2 1.0 4.2 260 253 13.3 36 1.0 1.8 1.6 2.6 l
1994 5.3 1.0 4.3 228 26.5 14.4 3.7 11.8 1.9 1.7 2.7 1
1995 4.9 1.0 40 21.4 24.8 14.3 34 1.0 1.8 1.5 2.7
1996 4.8 09 4.0 21.2 26.6 137 3.2 12.2 17 1.4 16
1997 4.8 0.8 3.9 225 24.7 13.7 3.3 11.6 1.7 1.3 26 |
1998 4.5 0.7 3.9 22.7 231 14.1 a1 10.8 1.6 1.4 2.4 '
1999 4.5 06 3.8 226 21.7 13.8 3.4 1.5 1.5 1.3 2.2 1
2000 4.3 0.7 3.7 204 29.4 12.4 3.4 10.8 1.6 1.4 2.3 |
2001 43 0.6' 3.7 22.0 29.9 13.0 29 10.4 1.6 13 2.5 |
2002 4.0 0.6 3.4 21.8 23.3 1.9 29 10.5 14 11 21 ]
Source: Deaths are lrom the Buicau of Labor Stalistics (BLS) Census of Falal Oceupational Injuries. Rates are National Salety Council estimates based on
BLS employment dala. Deaths include persons of alt ages. Death rates include porsons 16 years and older. Industry divisions are based on the Standard Industrial
Classification Manuai,
Ainchides deaths with industry unknown.
PAgriculture nchudes lorestry, lishi 19, and agricultural services.
“Mining mcludes oil and gas oxtraction.
Trade includes wholesale and retail hade,
vServices includes linance, inswance, and real estate.
IExcludes 2,886 homicides of workers on Sepl. 11, 2001,

Occupational injury-related deaths and death rates, United States, 2003-2011

i l Unintentionai |
T m T ] I | | |
o Q | ° " I
k-] L] £ | E’ g S - 5 2 g
5 3 6ﬁ o 1 E § < ] g E ‘ c g g H Q2 o 0 =
o E | 5=% T | 8] 2 3|2 % L EETRE §5 gzl t| ¢
(2| & |25E 2 | &| 8| 518 8({a |8 |28 | wag| 28 (55| §| E
|23 2 1382 21 % 5 s z | & 21 2| E| 922|838 §s 581 5| &
'S (=4 P-4 E~3 | = e s =
53|35 |38/ £ 5 | & 2|3 |FeS|:| g B |ge:| 23 |fB|E 2
Year Totall:wl << l<8w|2| o | & | = ' € |[Fra2| D | £ |&ae |dca| we |42 | O | ©
Deaths
2003 | 5575 l 850 | 4.725I 676 T'141 [ 1094 | 379 | 169 | 148 [ 735 | 20 [ 57 | g2 396 18 12 | 123 | 434 |
2004 5764 | 769 ’4.995 {651 | 151 [ 1,208 | 421 | 187 | 189 | 779 | 49 | a9 | €8 40 123 | 144 l e | 432 |
2005 5734 | 750 | 4984 | €97 | 154 | 1,61 | as7 ' 197 1198 | 831 | 28 | 56 | 66 442 122 14| 149 I 404 |
2006 5840 | 752 | 5088 | 605 | 190 | 1199 | 423 | 210 | 1e0 | sos | s2 | 1 | ez 407 142 | 138 | 142 | 409
{ ——t — L 1 l
2007 5657 | 625 | 4829 | S64 |80 | 1163 | d64 | 193 160 | 815 | 33 | 70 | 69 a5 121|138 | 116 | a21
2008 5214 | 791 | 4423 | 640 | 173 | 937 | 364 {57 |58 | 724 | a7 | 38 | s 351 110 18 | 180 | 414
2009 4551 | 807 | 3744 | 545 | 96 | 793 | 200 | 166 | 107 | 576 | 13 | 28 | 58 363 101 ' 119 I 110 | 347
2010" 4690 | 734 | 3,896 | 603 | 170 | 744 | 284 ! 157 ‘ 18 | 595 | 26 [ 32 | 65 ate 133 |12 | 431 | 350 |
2011 4,605 J 700 | 3905 | 543 _L_1_4_9_ | 699 | 202 | 176 | 132 | es1 | a4 | 49 | o1 a0 | 10| w0 | e | 361 |
Deaths per 100,000 workersd
2003 40 [ 08 | 34 [ 300 |28 ] mal 23 | a8 |09 | 160 [33 |16 | 09 ‘ 29 ] 06 | 13 | 1.8[ 21
2004 41 | 05 | 36 | 287 |281 | 117 | 28 | a1 {12 | 187 |59 |15 | 07 | 29 07 | 13 21 | 20
2005 40 | 05 | a5 | a7 |248 | 108 | 22 | 43 | 12 f 167 |34 17 | 07 32 06 |0 | = [ 19 |
2006 40 | 05 | 35 | 201 278 | 106 | 26 | 4 ‘ 11| 157 |62 |18 | o8 28 07 | 12 |20 19 |
2007 38 | 05 | 33 | 269 |247 | 102 ’ 22 | 44 | 10 | 156 |38 |21 | 07 27 06 | 12 [ 17| 19 |
20089 as | o8 3.31 204 (178 94| 23 | 88 | 11 | 136 | 40 |11 | o7 24 06 J 1 [ 21 | 21
2009 36 | 06 [ 29 | 23 (122 5| 21 a4 | 10 | 12 LM | 10 | os 27 05 12 | 18| 18 |
2010 ar | 06 | a0 1 279 J..’E | 94| 20 | a1 | 11 | 124 |28 [11 | o7 2.3 0.7 | 14 | 22 | 18 |
2011 36 | 05 | 30 | 246 [153| &7 | 20 | 46 | 10 | 138 [37 l17 | o6 2.5 06 14 | 20| 19 |

Source: Deaths are from the Bureau of Labor Statistics (BLS) Census of Fatal Occupational Injuries. Rates are National Safely Council estimates based on BLS
employment data. Deaths include persons of all ages. Death rates include persons 16 years and older. Indusiry soclors are based on ihe North American Industry
Classilicalion System.

“Includes deaths with industry unknown.

bRevised.

“Preliminary. BLS urges caution when using preliminary estimates.

“Stariing in 2008, BLS moved from employment-based rates to hours-based rates to measure fatal injury risk per standardized length of exposure. Caution should
be used when comparing with rates prior to 2008.
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Work Injury Costs

The true cost to the nation, employers, and individuals of work-
related deaths and injuries is much greater than the cost of work-
crs’ compensation insurance alone. 'T'he figures presented below
show Nacional Safety Council estimates of the total economic
costs of occupational deaths and injurics. Cost-estimating, pro-
cedures were revised for the 1993 edition of Accident Facts and
additional revisions were made for the 2005-2006 edition. For
this reason, costs should not be compared to prior years.

TOTAL COST IN 2011 $188.9 BILLION
Includes wage and productivity losses of $86.7 billion, medi-
cal costs of $52.3 billion, and administrative expenses of $34.2
billion. Includes employers’ uninsured costs of $10.5 billion,
such as the moncy value of time lost by workers other than
those with disabling injurics; who are directly or indirectly
involved in injurics; and the cost of time required to investigate

injuries, write up injury reports, etc. Also includes damage 1o
motor vehicles in work-related injuries of $2.4 biltion and fire
losses of $2.8 billion.

COST PER WORKER $1,340
Includes the value of goods or services cach worker must pro-
duce to offsct the cost of work injuries. It is not the average cost

of a work-related injury.

COST PER DEATH $1,390,000

COST PER MEDICALLY CONSULTED INJURY ................ $37,000
Includes estimates of wage losses, medical expenses, adminis-
trative expenses, and employer costs; excludes property damage
costs except to motor vehicles.

Time Lost Due to Work-Related Injuries

Days lost
TOTAL TIME LOST IN 2011 95,000,000
Due to injuries in 2011 60,000,000

Includes primarily the actual time lost during the year from
disabling injuries, except it does not include time lost on the day
of the injury or time required for further medical treacment or
check-up following the injured person’s return to work,
Fatalities are included at an average loss of 150 days per case,
and permanent impairments are included at actuat days lost plus
an allowance for lost efficiency resulting from the impairment.
Not included is time lost by people with nondisabling injuries
or other people dircctly or indirectly involved in the incidents,

NATIONAL SAFETY COUNCIL®

Days lost
35,000,000
Represents productive time lost in 2011 due 1o permancently
disabling injuries that occurred in prior years.

Due to injuries in prior year:

Days lost
TIME LOST IN FUTURE YEARS

FROM 2011 INJURIES 50,000,000

Includes time lost in future years due to on-the-job deaths and
y
permanently disabling injuries that occurred in 2011,

INJURY FACTS® 2013 EDITION



Worker Deaths and Injuries On and Off the Job " OCCUPATIONAL

Nine out of 10 deaths and about 70% of the medically con-
sulted injuries® suffered by workers in 2011 occurred off the
job. While more than 13 times the number of deaths occur
off the job compared to on the job (13.3 w 1), more than
twice as many medically consulted injuries occur off the job
(2.6 to 1).

by workers injured on che job.

Production time lost in future years due to off-the-job inju-
ries in 2011 will total an estimated 510,000,000 days, more
than 10 times the 50,000,000 days lost in future years from
2011’s on-the-job injurics.

Off-the-job injuries to workers cost the nation ac least

Production time lost due to off-the-job injuries totaled about  $262.2 billion in 2011 compared with $188.9 billion for on-
235,000,000 days in 2011, compared with 60,000,000 days lost ~ the-job injurics.

Workers’ on- and off-the-job injuries, United States, 2011
i = p— IS

Py Al ——— Y o " ==

Deaths Medically consulted injurles®

Place Number Rateb Number Rate®
On and off the job 55,909 0.013 18,100,000 4.4
On the job 3,909 0.003 5,000,000 3.3
Olff lhe job 52,000 0.019 13,100,000 4.8

Motor vehicle 17,600 0.063 1,900,000 6.7

Public non-motor vehicle 8,700 0020 3,300,000 7.5

Home 25,500 0.013 7.900,000 | 4.0

Sowrce: National Safety Council estimales. Procedures for allocating time spent on and olf the oh were revisod for the 1990 edition. Rale basis changed to 200,000
hours lor the 1998 edition. Death and injury rates are not comparable 1o rate estimates prior to the 1998 odition.

‘Meodically consulted inyuries are not comparable to estimales provided in ealicr editions that used the delinition of disabling injury. Please see the Techmcal A penix
lor more information on medically consulted injurios.

"Per 200,000 hows exposuie by place.

Workers’ on- and off-the-job injuries, United States, 2011
Deaths Injuries
3,909

5,000,000

7,900,000

25,500 17,800

On-the-job
. Off-the-job motor vehicle
Off-the-job public
B o1s-the-job home [

1,900,000

8,700 3,300,000

Workers’ off-the-job fatalities by event, 2011

4,700
1,600
900
3,300 . Poisoning
22,300 I Motor vehicle incidents
Falls
I choking
B orowning
[ Fire, flames, or smoke
17,800 [ Mechanical sutfocation
. All other (including natural heat/cold)
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Workers’ Compensation Cases

According to the National Academy of Social Insurance, an
estimated $57.5 billion, including benchits under deductible
provisions, was paid out under warkers’ compensation in 2010
(the latest year for which data were available) — a decrease of
0.7% from 2009. Of this total, $29.5 billion was for income
benefics and $28.1 billion was for medical and hospitaliza-
tion costs. Private carriers paid about $30.5 billion of the total

Workers’' compensation cases, 2009-2011

workers’ compensation benefits in 2010. 1n 2010, approximately
124.5 million workers were covered hy workers’ compensation ~
a decrease of 0.3% from the §24.9 million in 2009.

The table below shows the trend in the number of com-
pensated or reported cases in cach reporting state. Due to the
differences in population, industries, and coverage of compen-
sation laws, comparisons among states should not be made.

Deaths* Cases” . ] _i 2010 compensation

State 2011 2010 2009 2011 2010 I 20090 paid ($000)

Arizona - 77 76 98,480 96,704 I LAt 698,459

Californin 400 487 553 528,970 554,789 Bt F40 9,396,442

District of Columbia 5 7 4 10,187 10,045 10,004 105,636

Florida® 14 18 118 52,193 56,510 50,958 2,526,580

Hawai 23 27 20 20,515 20,654 21,520 242,400

Idaho K1 34 25 30,822 31,578 12370 245,622

Indiana 81 83 a5 54,796 83,204 LN 603,193

Kansas 54 52 41 57,181 59,064 H0.045 | 407,776
Kentucky® - 30 33 - 31,162 LOATH 850,701

Maine 19 31 24 36,633 37,570 37,487 '_ 253,872
Maryland® 52 64 74 23,366 23,001 22,622 | 953,533
Minnesota® - 36 45 - 98,000 116,400 1,038,272 '
Mississippi' 84 75 48 | 11,845 11,365 1,138 337,633 {
Missouri 120 ‘ 108 19 110,269 : 113418 oS 811,427

Nebraska 41 l 47 81 43,659 43,911 dh 761 1 313,086

Nevada' - | 197 105 - 49,220 G Ol 429,686

New Hampshire 20 l 18 | 14 39,663 39,471 Rt 237,168 ‘
New Mexico' 34 33 34 21,699 23452 22084 276,697

North Caroiina 94 ‘ 132 120 | 62,409 [N B [ Ed 1,316,291 |
North Dakota 24 15 16 I 21,693 19,380 S5 114,985
Oklahoma 77 ‘ 106 94 13,960 | 14,779 Lk | B45,726 |
Oragon’ 28 17 | )l 18,691 1o 18,5409 633,054
Ponnsyivania® | - m 100 - #5671 Ba07a | 2,903,341

South Garolinal | 72 | 108 _ 147 67354 | 50,753 e | 891,283 ‘
South Dakota 9 13 6 23,169 21,704 B L] 100,348

Utah : 36 ' 49 45 49,864 ' 490.1m 41,842 | 257,522 .
Vormont 5 8 12 16,992 16,082 17,186 138,170 |
West Virginia 13 52 | 25 40,058 40,954 an,123 | 362,375 }
Wisconsin® - 910 l 94 - ' 33,040 297 T 1,070,534 |

Sotirce: Deaths and Cases-Slate workers’ compensalion authorities lor calendar or liscal year. States not litvcd thid not rospond to the survey. Compensalion
paid-Sengupla, I, Reno, V., Burton, J.F,, Jr, & Baldwin, M. (2012 August). Workers' compensation: benehts, covorage, and costs, 2010. Washington, DC: Nalionat

Academy ol Social Insurance.
Note: Dash (-) indicates data not available.

Definitions

Reported case: A reported case miy or meay nol be work-relaled and may not receive compensiitnn
Compensated case: A case determined o be work 1elated and lor which compensation was picl

“Reported cases involving medical and indemnily benelits, unless otherwise noted.

bClosed or compensated cases involving indemnity benelits only.
‘Reported cases involving indemnily benefits only.

“Data are for claims filed.

sNumber of paid cases by year ol injuny, projected to lull malurity.
!Closed or compensaled cases only.

YPreliminary.

64 NATIONAL SAFETY COUNCIL®

INJURY FACTS® 2013 EDITION

[ 7 YR TH PR Y



Disabling Workplace Injuries and liinesses |

The most disabling workplace injuries and illnesses in 2009 °

umounted to $50.1 billion in direct workers’ compensation costs,
iccording to the 2011 Liberty Mutual Workplace Safety Index
WSI). WSI combines information from Liberty Mutual, the
3ureau of Labor Statistics, and the National Academy of Social
nsurance to identify the top causes of serious workplace injuries.?

The top 10 causes of serious workplace injuries produced
tbout 89% of the direct workers’ compensation costs of dis-
bling workplace injuries in 2009 — a slight increase from 2008.
Jverexertion injuries remained the largest contributor to the
werall burden, accounting for $12.75 billion, or more than
!5%, of the total cost. “Fall on the same level” ($7.94 billion)
ind “fall to lower level” ($5.35 billion) were the next most

costly injury causes. The cost of the combined fall categories
slightly exceeded that for the “overexertion” category, indicat-
ing that total falls were comparable to “overexertion” in terms
of impact on the overall cost burden.

The 2011 WSI showed a 6.5% decrease in the real (inflation
adjusted) cost of the most disabling workplace injuries — from
$37.8 billion in 2008 to $35.4 billion in 2009. Over the 12-year
period from 1998 to 2009, these costs declined from $37.1 bil-
lion to $35.4 billion — a decrease of 4.6%. Based on these real
growth figures, the “fall on same level,” “fall to lower level,” and
“bodily reaction” categories exhibited the largest increases over
the 12-year period, while the “repetitive motion” and “highway
incident” categories showed the largest decreases.

Norkers' compensation costs for the top 10 causes of disabling workplace injuries, United States, 2009

14

12.76
12

10 |—

g

.y

Cause of injury

‘ercent change in inflation-adjusted workers’ compensation costs for the top 10 causes
if disabling workplace injuries, United States, 1998-2009

Percent change
-50 -40 -30 -20 -10 0

10 20 30 40

Falis, SL*

Falls, LL®

Bodily reaction
Struck by*

ssault, violent acts
Caught in*

Overexertion

Struck against!
Highway incident

Repetitive motion -40.0

34.2

com/researchinstitute,

more days of work.
bFalls on same level.
cFalls to lower level.
9Struck by object.

IStruck against object.
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Source: 2011 Liberty Mutual Workplace Safety Index,
retrisved July 11, 2012 from www.libertymutualgroup.

8injury events that cause an employee to miss six or

#Caught in or compressed by object or equipment.



Workers’ Compensation Claims Costs, 2009-2010

Head injuries are the most costly workers' compensation claims.

The data in the graphs on this and the next page are from the
National Councif on Compensation Insurance’s (NCCI) Work-
ers Compensation Statistical Plan (WCSP) database.* WCSP
reflects claims experience on workers’ compensation insurance
policies issued in states in which NCCI collects such data. The
aggregate unit statistical data were valued 30 months after the
inception date of the policy (as of the second report). The aver-
age cost for all claims combined in 2009-2010 was $36,551.

NCCI data that appeared in Injury Facts prior to the 2011
edition were sourced to NCCl's Detailed Claim Information
file, which was a stratified random sample of lost-time claims
in 42 states. Workers’ compensation estimates provided in this
edition are not comparable to estimates provided in editions
prior to 2011,

Cause of injury. The most costly lost-time workers’ com-
pensation claims by cause of injury, according to NCCI data,
are for those resulting from motor vehicle crashes. These

injuries averaged $69,206 per workers’ compensation claim
filed in 2009 and 2010. The only other causes with above-
average costs were falls or slips ($41,393) and burns ($40,995).

Nature of injury. The most costly lost-time workers’ com-
pensation claims by the nature of the injury are for those
resulting from amputation. These injuries averaged $72,774
per workers’ compensation claim filed in 2009 and 2010. The
next highest costs were for injuries resulting in fracture, crush,
or dislocation ($50,126); other crauma ($43,568): and burns
($41,300).

Part of body. The most costly lost-time workers’ compensa-
tion claims are for those involving the head or central nervous
system. These injuries averaged $82,382 per claim filed in 2009
and 2010. The next highest costs were for injuries involving the
neck ($55,994) and multiple body parts ($54,327). Injuries to
the arm or shoulder; hip, thigh, and pelvis; leg: and lower back
also had above-average costs.

Average total incurred costs per claim by cause of injury, 2009-2010

$80,000
9,206
$70,000 $6
$60,000 -
All claims
$50,000 average
’ $36,551
$41,393  $40,995 .
$40,000 1
Y AR $34,925 . $34,087 $33,415 $31.742
’ $29,893
$30,000 $27,296
19,279
$20,000 - I I $19,2
$10,000 L |- B Indemnity
Medical
$0 All claims average
@ Q X 3 & +§ 2 X @
O 2 ) \J R 0 & & ) Q
4&“\ p q}\\ Q @6" o,b& ¢ & \é\‘)* y d"’\o o &
) & é\a o & o‘}\
@o RS i\‘-\ Q\)
& X 8
< ¢

aNational Council on Compensalion Insurance makes no representations or warranties of any kind nor assumes any responsibilily for the
accuracy of the underlying data or any third party use of the data on this and the following page.
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Workers’ Compensation Claims Costs, 2009-2010 (cont.)

Average total incurred costs per claim by nature of injury, 2009-2010

OCCUPATIONAL

$80,000
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$70,000
$60,000 All claims
average
s $50,126 $36,551
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Average total incurred costs per claim by part of body, 2009-2010
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“Central nervous system.
includes sacrum and coccyx.
¢Includes teeth, mouth, and eyes.
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UF Forklifts

Fatal occupational injuries with a forklift as the primary source
of injury numbered 78 in 2007 and then decreased each year
over the three-year period from 2008 to 2010 to 68, 58, and 54
fatal injuries, respectively. Similatly, fatal occupational injuries
with a forklift as the secondary source of injury numbered 43,

the period of 2007-2010. Forklift fatalities are most prevalent
in the trade, transportation, and utilities; manufacturing; and
construction industries.

The rate of nonfatal forklift injuries involving days away from
work averaged 1.2 per 10,000 full-time workers and exhibited

a consistent downward trend over the seven-year period from
2004 to 2010. Trade, transportation, and utilities had the high-
est rate of nonfatal forklift injuries, followed by manufacturing,

41, 33, and 31 over the same four-year period. The table below
shows the percent distribution of fatalities with a forklift as the
primary and secondary source of injury by industry division for

Percent distribution of fatal occupational injuries with a forklift as the source of injury, private industry,
United States, 2007-2010

Year
2007 2008 2008 2010

Forklift as Forklift as Forklift as Forklift as Forklift as Forklift as Forklift as Forklift as

primary* secondary® primary* secondary® primary® secondary® primary® secondary®
Industry division source source source source source source source source
Al Ind les 100% 100% 100% 100% 100% 100% 100% 100%
Natural resources and mining® 6.4 7.0 17.8 12.2 10.3 - 9.2 -
Construction 24.3 30.2 25.0 28.3 19.0 24.2 14.8 12.9
Manufacturing 29.5 25.6 25.0 AN L 25.9 21.2 167 | 355
Trade, transportation, and utilities 33.3 30.2 235 | 293 319 39.4 | aw|s | 0.9
Information = - - S - = - - -
Financlal activitles = - - - - e -
Professional and busii services | = - - e 73 - - 13.0 e N
Education and health services - - =1 po - - e -]
Lelsureand hospltaiity [ - - = 1 = = - e S
Other services® - o | = - - - 5.6 =

Source: Bureau of Labor Statistics Census of Fatal Occupational Injurles and llinesses, accessed July 11, 2012 from www.bis.gov/ilffoshcfoit.him. Percent distribu-
tions are from the Natlonal Safety Councll. Percentages may not add to totals because of rounding or exclusion of data that do not meet publication guidelines.
Dashes (-} indicate no data reported or data that do not meet publication guidelines.

aThe primary source of Injury Identifies the object, substance, or exposure that directly produced or inflicted the Injury. For transportation Incidents, the source identi-

fies the vehicle In which the deceased was an occupant.
5The secondary source of injury, if any, Identifies the object, substance, or person who generated the source of Injury or contributed to the event or exposure. For

vehicle collislons, the deceased's vehicle is the pnmary source and the other abject (truck, road, divider, etc.) is the secondary source. For most homicides, the "bul-

let” is the primary source and the “assailant” is the secondary source.
¢*Natural resources” Includes agriculture, forestry, fishing, and hunting and excludes farms with fewer than 11 employees. "Mining" Includes oil and gas extraction.

“Other services" excludes public administration.

Incldence rates® of nonfatal occupational injuries and illnesses involving days away from work® with a forklift
as the source of injury or illness, private industry, United States, 2004-2010

All sources
rate® Forklift injury rate*

Industry division 2010 2004 2005 2006 2007 2008 2009 ] 2010

All Indi les 107.7 1.5 14 1.3 1.2 14 0.9 | 0.8
Naturai resources and mining® 137.7 1.4 _ 15 1.9 1.5 1.2 0.6 11 |
Construction 149.6 1.4 1.2 1.5 0.8 0.9 0.8 07
Manufacturing 7 26 25 24 2.3 2.0 15 19|
Trade, transportation, and utiities 137.0 38 a0 29 27 26 23 | 20 |
Information 771 0.2 0.3 0.4 0.3 0.5 0.2 0.2

Fi ial activitios 40.2 0.1 0.0¢ 0.1 0.0¢ 0.0¢ 0.2 D.Of- _J
Professional and business servicas 58.0 0.6 0.7 0.5 0.4 0.3 0.4 0.3
Education and heaith services 130.6 0.1 0.1 0.1 0.0¢ 0.1 0.1 0.0¢
Leisure and hospitality 106.6 - - 0.1 0.1 01 0 0.0¢
Other servicas® 94.2 0.5 0.4 0.3 0.1 0.2 0.1 0.3
Source: Bureau of Labor Statistics Occupatlonal Injuries and llinesses and Fatal Injuries Profiles, accessed July 11, 2012. Available at http.//data.bls.gov/gqt/

initialPage.

Dashes (-} indicate no data reported or data that do not mest publication guldelines.

8incidence rates represent the number of Injuries and illnesses per 10,000 full-time workers and were calculated as: (N/EH) x 20,000,000, where N = number of injuries
and ilinesses, EH = total hours worked by all employses during the calendar year, and 20,000,000 = base for 10,000 full-time equivalent workers (working 40 hours
per week 50 weeks per year).

%Days away from work Include those that result in days away from work with or without restricted work activity.

c“Natural resources” Includes agriculturs, forestry, fishing, and hunting and excludes farms with fewer than 11 employees. "Mining” Includes oll and gas extraction.
“Other services” excludes public adminlistration,

9Rounded to zero.
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Workplace Falls

Following highway crashes, falls to a fower level is the second
leading unintentional fatal workplace event and the sixth leading
event resulting in cases with days away from work. In 2010, 522
workers died while an additional 59,440 were injured. The 2010
fatality count represents about a 3% decrease from 2009, while
the nonfatal injuries represent a 6% decrease. From 2003, fall-
to-a-lower-level fatalities have deereased more than 13%, while
nonfatal cases with days away from work have decreased by 28%.

Faral falls to a lower level typically involve injuries to the head
or multiple body parts while nonfatal injuries most often involve
the lower extremities, trunk, or multiple body parts. The most
common nonfatal injuries include sprains and strains, followed
by fractures. Falls to a lower level result in dramatically more
days away from work than typical injury events. Fall-to-a-lower-
level cases result in a median of 16 days away from work com-
pared with eighe days across all injury events. In fact, more than
38% of the fall-to-a-lower-level cases involving days away from
work result in 31 or more lost workdays. Falls to a lower level
resulting in days away from work most often occur on stairs or
steps (28%), followed by ladders (25%). New employees are
disproportionably represented, with 26% of nonfacal injurics
involving workers with less than one year of service.

By far, construction is the industry most ac risk from falls to

a lower level. In 2010, 255 workers in the construction industry
died as a result of falls to a lower level, representing 49% of all
fall-to-a-lower-level facalities. The fall-to-a-lower-level facality
rate in the construction industry is 3.2 per 100,000 workers,
8 times the general industry rare of 0.4. Falls to a lower fevel
also represent the single most dangerous injury event within
the construction industry, representing 33% of all construc-
tion fatalitics. The construction industry also experiences the
most nonfatal cases involving days away from work, represent-
ing 17% of all nonfatal fall-to-a-lower-level cases wich 10,050.
Forty-one percent of these nonfatal cases resulied from falls
from ladders (4,160 cases).

Compared to falls to a lower level, falls on the same level
tend to resule in less severe but more frequent injuries. In 2010,
there were 139,660 fall-on-the-same-lfevel cases involving days
away from work and 100 facalities. "The rate for cases involving
days away from work was 15.6 per 10,000 workers compared
with 7.0 for falls wo a lower fevel. Education and health services
has the highest fall-on-the-same-level rate wich 26.7 per 10,000
workers, followed by leisure and hospitality (20.3) and (rade,
transportation, and utilities (17.3).

The following, two pages provide injury profiles for both falls
to a lower tevel and falls on the same level.

Workplace falls to a lower level, United States, 2003-2010
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“Fall to lower level” applies to instances in which the injury was

produced by impact between the injured person and che source

of injury — the motion producing the contact being that of the

person — under the following circumstances:

* The motion of the person and the force of impact were gener-
ated by gravity.

. T Fall to Lower Level

* The point of contact with the source of injury was lower than
the surface supporting the person at the inception of the fail.

Fall to lower level ranks second behind highway crashes in
number of workplace fatalities, and is the sixth leading event
resulting in cases involving days away from work.

Fall-to-lower-level nonfatal occupational injuries and illnesses involving days away from work? and fatal
occupational injuries by selected worker and case characteristics, United States, 2010

Private industryb< | All industries Private indust yb-n[ Al industries
Characteristic nonfatal cases fatalities Characteristic cases fatalities
Total I 59,440 522 Part of body affected
Sox Head 2,020 232

Men }“_"39.930 - f[ 490 Eye [ 20 -

Women 18,930 23 Neck 350 18
Age Trunk 15,300 52

Younger than 16 - : | ___ ) Back 7.300 10

16to 19 1,000 = Shoulder 3,740 -

201024 4,040 21 Upper extremities | 6,820 -

251034 9,810 65 Finger | 250 =

3510 44 | 12580 | 82 Hand, except finger | 500 -

4510 54 17,740 158 Wrist 2,840 ~

55 10 64 [ " 10,480 ‘ 122 Lower extremities 19,050 1 !

65 and older | 3,110 69 Knoe ‘ 5,880 - |
y Océﬁﬁﬁ-ﬂon - . - ) Foot or toe ] 3,050 - |

Management, businoss, and financial 3,050 |'| a2 Body systems i 30 - .

Professional and refated 3,560 } 5 Multiple | 15,460 205 1

Service 10,260 73 Alother 420 =

Saloes and related 4,050 | 14 Industry

Otfice and administrative support 5.220 T - Agriculture, Forestry, Fishing, and Hunting 1,160 28

Farming, fishing, and forestry 1,080 ' 15 Mining 390 ]

Construction and extractive 7970 248 | C°"s"“°'i°_“ 10,050 255

Installation, mantenance, and repair 7,640 . 52 | Manufacturing 5,720 32

Production 3,800 20 1 Wholesale Trade 3,160 12
~ Transporiation and material moving 12,630 l 48 | Rotall Trade 6,720 21

Military occupations - - ‘ Transportation and Warehousing 6,640 29
Race or ethnic origind | Utitities 360 .

Whita, non-Hispanic T 27730 [ a4 Intormatlon 1,600 -
“Black, non- non-Hispanic — 1 3250 l 24 | Financial Activities 3,210 18
Wsp_—-_nnl = T i 8,460 H 16 Professional and Business Services 6,290 54

O_(her. r_t]l_:llip[c_a.__nnd not reported 20,000 | 18 ‘ E:::;allzn :r:'d He:ll:; Services :,n:iz ::

Nalurei of injury or illness | Otharr;e:ricazs_p Ll 2.'5 20 17

Sprains or strains | 17,120 | - ‘ Government N/A 15

Fractures 12,510 | 14
_Culs. lacerations, or punctures | 1,280 |' -

Bruises or conlusions 6,480 | -

_ Heatbums [ - | -

Chemical burns - | -

A_mpu(atmns - | -

Carpal tunnel syndrome | - | -

Tendonitis | - i =

Multiple injuries | 7.500 ! 203

Soreness or pain 5,400 | -

Back pain 1,440 | =
All other 8140 1 301 1

Source: National Safety Council tabulations of Bureau of Labor Statistics (BLS)
data.

Note: Because of rounding and data exclusion of nonclassifiable responses, data
may not sum o the totals. Dashes (-) indicate data that do not meet publication
guidelines. "N/A” means not applicable.

"Days away Irom work include those that result in days away Irom work with or
without restricted work activily or job transfer.

bExcludes farms with fewer than 11 employees.

*Data for mining operalors in coal, metal, and nonmetal mining and for

NATIONAL SAFETY COUNCIL®

employees in railroad transportation are provided to BLS by the Mine Salety
and Health Administration (MSHA), U.S. Department of Labor; and the Federal
Railroad Administration (FRA), U.S. Department of Transporlation. Independent
mining contracfors are excluded from the coal, metal, and nonmetal mining
industries. MSHA and FRA data do not reflect the changes in OSHA recordkeep-
ing requirements in 2002,

9n the fatafities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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Fall on Same Level

“Fall on same level” applics to instances in which the injury was

produced between the injured person and the source of injury

— the motion producing the contact being thart of the person —

under the following circumstances:

* The motion of the person was generated by gravity following
the employee’s loss of equilibrium (the person was unable to
maintain an upright position).

OCCUPATIONAL

* The point of contact with the source of injury was at the same
level or above the surface supporting the person at the incep-
tion of the fall.

Fall on same level ranks second behind overexertion in the
number of nonfatal injuries involving days away from work, but
generally is not one of the top 10 events resulting in faraliries.

Fall-on-same-level nonfatal occupational injuries and illnesses involving days away from work? and fatal

occupational injuries by selected worker and case characteristics, United States, 2010

Privateindustry®< | Allindustries | = ~ |Privateindustryb< | Ail industries |
Characteristic nonfatal cases fatalities Characteristic fatal cases fatalities
Total B i - ) | 13_9,660 100 Part of body affected |

‘Sex PO ) g Head . 7,470 | 63
Men 59,840 I 76 Eye J 130 [ -
Women 79,710 24 Neck 700 -

= L —.| E—" A RS | — . EEE Tronk ] f =

Age ‘Tun! | 5 |
Younger than 16 ] - ! - Back f 15,060 | =
61015 ' 3140 | - Shoulder ' 9,810 | -
2010 24 | 8,390 ! _ U_p;')or extremities | 21,740 ! £
251034 21020 . Finger | 1.730 [ -
3510 44 | 25,010 5 Hand, except finger | 1,680 | -
451054 ' 40,520 18 Wrist : | 6.440 | =
55 10 64 } 30,370 M Lower extremities { 44,350 17
65 and older 9,710 28 Knee | 22870 -

- o-rc;' =;;;i“ R J— e e . - Foot or toe [ 3,150 iy
ccupation T Body systems 220 -
Management, business. and financial 5,900 | 2] |

| Multiple 30,960 5
Professional and related 1 16,8680 5 All othor 650
Service 43,290 | 24 TR e e — e ]
Sales and relsted 11,100 12 ndustry
Office and administrative support | 14,510 7 Agr{culture. Forestry, Fishing, and Hunting 1| 1,720 { - 1
Farming, fishing, and forastry 1,250 { - Mining b 780 S I
Construction and extractive 6,700 | Construction ! 7170 | L
Installation, maintenance, and repair i 7,010 { 6 Manutacturing 13.140 - 1
Production [ 1,710 | 10 Who!asala Trade 7150 | -
Transportation and material moving 21,190 ! 21 Relai de". } 18,600 L L4
Military occupations = I3 = Transportation and Warehousing 11,040 ! 10
e U S Utilities 770 =
Race or ethnic origind Information TE6D |
" ] | | 0 -
= 61,3 | | |
‘gl:":' non :;5"“::5 I 111 122 i ?i | Financial Activities . 5,110 -
€% non-Hispel | : { Professional and Business Services | 12,740 | &
Hispanic 17,160 1 |
ey e | 50,070 Education and Health Services 35,970 ‘ 12
UL UL il ) V. ——] Leisure and Hospitality 17,610 ! 1
Nature of injury or iliness ! . Other Servicas 4,200 = |
Sprains or strains 42,420 | - Government N/A ] 16 |
Fractures [ 24,380 | 16
Cuts, lacerations, or punciures 3,450 | -
Bruises or contusions ! 21,490 | -
Heat burns 1 - | -
Chemical burns | - | - |
Amputations 20 | -
Carpal tunnel syndrome - = | -
Tendonilis | .| -
Multiple injuries . 13,860 |
Soreness or pain 16,050 | -
Back pain ) 3,870 -
All other R 17,870 | 74

Source: National Safety Council tabulations of Bureau of Labor Statistics (BLS)
data.

Nole: Because of rounding and data exclusion of nonclassiflable responses, data
may not sum lo the totals. Dashes (-} indicate data that do not meet publication
guidelines. “N/A" means not applicable.

“Days away from work include those that result in days away from work with or
without restricted work activity or job transfer.

“Excludes farms with fewer than 11 employees.

“Data for muning operators in coal, melal, and nonmetal mining and for

INJURY FACTS® 2013 EDITION

employees in railroad transportation are provided to BLS by the Mine Safety
and Health Administration (MSHA), U.S. Department of Labor; and the Federal
Railroad Administration (FRA), U.S. Department of Transportation. Independent
mining contractors are excluded from the coal, metal, and nonmetal mining
industries. MSHA and FRA data do not reflect the changes in OSHA recordkeep-
ing requirements in 2002.

“In the fatalities column, non-Hispanic calegories include cases with Hispanic
origin not reported.
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Incidents involving motor vehicles are the leading cause of
work-related deaths, followed by assaults and violent acts and
contact with objects or equipment. For nonfatal cases with days

Work-related deaths and Injuries by event or exposure, United States, 2010

Causes of Work-Related Deaths and injuries

away [rom work, events involving bodily reaction and exertion

are the leading cause, followed by contact with objects or equip-

ment and falls.

Cases with days away
Event or exposure Doaths® Event or exposure from work?®
Total, all events or exposures 4,690 Total, all events or exposures 933,200
Contact with object or equipment 738 Contact with object or equipment 241,160
Struck against object 13 Struck against obfect 67,170
Struck by object 404 Struck by object 119,130
Caught in object or equpment 228 Caught in object or equipment 40,770
Caught in collapsing maoterials 91 Caught in collapsing material 270
Fall 846 Fall 208,470
Fall to lower level 522 Fall to lower level 59,440
Fall on samae level 100 Fall on same level 139,660
Bodily reactlon or exertion 9 Bodily reaction or exertion 368,240
Exposure to harmful substance 414 Bodily reaction 103,810
Contact with electric current 164 Bending, climbing, crawling, reaching, or twisting f 44,310 |
Contact with temperature oxtremes 48 Slips, trips, loss of balance - without fall | 29,140 'I
Exposure to ic or noxious 140 Overexertion | 223,970 '
Oxygen deficiency 61 Overexertion in lifting | 112,170 '
Drowning 45 Repetitive motion 30,080
ChokIng on object or substance 6 Exposure to harmful substance 42,780
Transportation incidents 1.857 Contact with electric current 1,890
Motor vehicle Incidents 1,600 Contact with temperature extremes 17,690
Highway incident 1,044 Exposure to caustic or noxious substances 19,840
Nonhighway incident, except rail, air, and water 276 Transportation incldents [ 38,330
Pedestrian struck by vehicle or mobile equipment 280 Highway incident | 24,060
Railway incident 45 Nonhighway incident, except rall, air, and water 4,920 [
Water vehicle incident 60 Pedestrian struck by vehicle or mobile equipment 6.510
Aircraft incident 152 Railway incident 250
Fires or explosions 19 Water vehicle inciden! 220
Firos 110 Alrcralt incident 340
Explosions rl 80 Fires or explosions | 1,510
Assaults or violent acts | 832 Fires | 910
By person [ 518 Explosions [ 520
Self-inflicted | 270 Assaults or violent acts [ 23,410
By animals | 38 ! By person | 16,910
Other and nonclassifiable i 3 | By animals 6,130
Other and nonclassifiable J 9,300

Source: Bureau of Labor Stitistics.
“includes deaths among all workers,

Mncludes cases with days away from work among privirte- sector woge and salary workers. Excludes government employees, the self-employed, and

unpaid family workers.

Deaths® by event or exposure, United States, 2010

Other and ’
nonclassifiable ~ Contact with
0.1% abject or
equipment

15.7%

Assaliils
or violent
Fires or acts
explosions
4.1%

Transportation

Bodily reaction

e g or exertion
incidents 0.2%
39.6%
Exposure to
harmful substance
8.8%

Source: Bureau of Labor Statistics.
“Includes deaths among all workers.

Cases with days away from work®
by event or exposure, United States, 2010

Fires or

bincludes cases with days away from work among private seclor wage and salary workers. Excludoes government employees, the sell-employed,

and unpaid family workers.
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Transportation Assaults or
Incidents exploslons violent acts Other and
41% 0.2% 2.5% nonclassifiable
! 1.0%
Exposure to
harmful substance Contact with object
4.6% or equipment
25.8%
Bodily reaction \
ar gxertion
39.5%
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OSHA Inspections

Under the Occupational Safety and Health Act of 1970, the
role of the Occupational Safety and Health Administration
(OSHA) is to ensure safe and healthful conditions for working
men and women in the United States, OSHA fulfills this role
through a variety of methods, including consultation, educa-
tion and enforcement. Over the past several years, OSHA has
enhanced its enforcement activities by conducting more inspec-
tions and identifying more violations. As shown in the graphs
below, from 2006 to 2010, OSHA increased its total number of
inspections by 8%, while the number of total citations issued
increased 15%.

However, the degree to which OSHA inspections are effec-
tive in improving health and safety has often been questioned.
Two reports from the U.S. Government Accountability Office
(2002, 2009) identified shortcomings in how OSHA conducts
inspections, such as weak overall program management and
lack of employee interviews during the process. Past research
investigating the relationship between OSHA inspections and
subsequent safety performance has had mixed results, with
some concluding that safety benefits from inspections and oth-
ers finding no benefit or even negative outcomes. However, two
recent studies (Levine et al., 2012; Haviland et al., 2012) found
evidence that inspections provide substantial safety benefit
without negatively impacting business.

The Levine study compared single-establishment firms in
California that were inspected by California OSHA from 1996
to 2006 with similar firms that were eligible but not selected for
inspection. The unique aspect of this study was that the firms
were randomly selected for inspection by Cal/OSHA from a
list of all eligible firms. This random selection enabled a par-
ticularly strong research design. Researchers found that among
single-establishment firms, the inspections helped reduce work-
ers’ compensation injuries by 9.4% and workers’ compensation
costs by 26%. They also found no impact (neither negative nor
significantly positive) regarding a variety of business factors,
including workplace survival, employment, payroll, or sales.

The Haviland study, based on Pennsylvania workers’

OSHA inspections by inspection type, 2006-2010

compensation data from 1998 to 2005, provides additional
evidence that OSHA inspections help reduce workplace inju-
ries. Unlike the Levine study, no control group was available
to compare inspected firms against. Haviland’s study relied on
before-and-after inspection comparisons. Similar to the Levine
study, the Haviland study was limited to single-establishment
firms with 10 or more employees. Both studies also used work-
ers’ compensation data instead of Bureau of Labor Statistics
data, and were limited to one state each (Haviland used Penn-
sylvania and Levine used California). The Haviland study also
had the additional limitation of including only manufacturing
firms. However, the Haviland study did include both planned
and complaint-related inspections and explored the impact of
inspections with and without associated penalties assessed.

Interestingly, Haviland only found significant improvement
following inspections with penalties among establishments
with between 20 and 250 employees. Among this group,
researchers found an average of 19% to 24% improvement
that persisted for about two years. No benefic was found if
the establishments were not penalized or had fewer than 20
employees or more than 250 employees. They also found
that planned inspections resulted in greater reductions than
complaint-driven inspections.

Looking at both studies together provides promising evi-
dence that planned inspections, particularly those with fines,
positively influence safety for at least two years.

Haviland, A.M., Burns, RM., Gray, W.B., Ruder, T, & Mendeloff, J. (2012). A
new estimate of the impact of OSHA inspections on manufacturing injury rates.
American Journal of Industrial Medicine. Downloaded, prepublication from
wileyonlinelibrary.com.

Levine, D.I, Toffel, MW. & Johnson, M.S. (2012). Randomized government
salety inspections reduce worker injuries with no delectable job loss. Science.
Vol. 336, No. 6083, pp. 907-911.

U.S. Government Accountability Office. (2002). OSHA can strengthen enforce-
ment through improved program management. GAO-03-45. Washington, DC:
Author.

U.S. Government Accountability Office. (2009). Enhancing OSHA's records
audits process could improve the accuracy of worker injury and iliness data.
GAO-10-10. Washington, DC: Author.

OSHA violations by violation type, 2006-2010

45,000 120,000
40,000
2 o 100,000 -
£ 35000 &
H -]
o Q
2 30,000 ° 80,000
£ >
¥ 25,000 |- — - 5
3 S 60,000
£ 20,000 | E
2 2
15,000 |- 40,000
10,000 s Other inspections
' = Referrai inspections 20,000 = Other than serious
5,000 Compiaint inspections ! Repeat vioiations

2008 2007 2008 2009 2010

INJURY FACTS® 2013 EDITION

Fataiity investigations
= Programmed inspections 0

= Wiiifui vioiations
= Serious violations

2006 2007 2008 2009 2010

NATIONAL SAFETY COUNCIL® 73




Nature of Injury

According to the Bureau of Labor Statistics, sprains and strains  common type of injury, followed by cuts, lacerations, or punc-
were the most common type of injury involving days away from  tures. Overall, the education and health services, retail trade,
work in 2010, accounting for 40% of the total 933,200 inju- and manufacturing industry sectors had the greatest number of
ries in privace industry. Soreness or pain was the second most  injuries, combining to make up 48% of the rotal.

Number of nonfatal occupational injuries and ilinesses involving days away from work® by nature of injury and
industry sector, private industry, United States, 2010

Industry sector
Education Transportation Professional
Private | and health and Leisure and | and business Wholesale | All other
Nature of injury |sector®<d| services | Retail trade | Manufacturing | warehousing® | hospitality services | Construction| trade sectorsbde
Total® 933,200 | 186,830 131,380 127,140 89,540 68,740 75,890 74,950 58,060 | 100,640
Sprains or strains | 370,130 89,370 53,640 41,990 43300 | 273o0 | oraro | 26630 | 24730 [ 36910
Fractures 68,380 10,380 8130 | 10960 | 5240 4790 | 6540 | 8870 4,450 10,020
ocr"")f;r:gﬁf,’:;'°"’- 79,120 6,450 13,280 14,570 3,750 15,480 6,440 9,120 3,950 6,080
Eg'"&?,o‘;’s 76,960 17,020 12,950 9,170 7,780 8,340 5,000 4,130 4,800 7,750
Heat burns 14620 | 1890 | 1470 | 2240 | 200 | 6340 | 350 | 750 | 450 950
Chemical burns 4,210 580 530 1,070 270 | 360 280 460 | 310 330
Amputations 5260 | 110 450 2200 | 230 350 | 360 590 | 310 570
! 8,490 840 910 3,180 350 200 760 610 510 1130 ‘
Tendonltis_____ | 4,010 870 680 900 | 180 | 20 [ 250 | 50 140 680
Multiple Injuries 41,620 9,330 5,190 4,640 350 | 3mo | 3ee | 3220 2,540 6170
With fractures 7,600 730 600 1510 | 600 | 550 | 890 950 | 410 1,300
__Withsprains | 15410 | 4840 | 2010 | 1140 1.670 1330 | 1250 510 750 1.920
Soreness or pain 101,290 24,520 13370 | 10,660 10,800 9,520 | 8,840 7,680 5,610 10,080
Backpein | 33,240 8640 | 4440 | 3430 | 3,390 2500 | 2230 5020 | 2020 3,540
Aliothernatures | 158,120 | 25460 | 20,790 | 25260 | 13,850 12,600 16,080 13820 | 10260 | 19990 |

Source: Bureau of Labor Statistics Occupational Injuries/linesses Fatal Injuries Profiles, accessed July 12, 2012 from hitp://daia.bls.gov/gqi/InitialPage.
"Days-away-from-work cases include those that result in days away from work with or without job transfer or restriction.

bExcludes farms with fewer than 11 employees.

tData may not sum {o row and column ltotals because ol rounding and exclusion of nonclassifiable responses.

9Data for transportation and mining do not reflect the changes OSHA made lo its recordkeeping requirements effective Jan. 1, 2002; therelore, estimates for these
industries are not comparable with estimates for other industries.

eincludes agriculture, forestry, fishing, and hunting; financial activities; Information; mining (including oil and gas extraction); other services (except public administra-
tion), and ulilities.

Percent of injuries involving days away from work by nature of injury, private industry, United States, 2010

Percent of injuries
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

| 39.7%

|

Sprains or strains

Fractures

Cuts, iacerations, or punctures
Bruises or contusions

Heat burns

Chemical burns

Amputations

Nature of injury

Carpai tunnei syndrome

Tendonitis

Muitipie injuries (without fractures or sprains)
Muitipie injurles (with fractures)

Muitipie injuries (with sprains)

Soreness or pain (without back pain)

Back pain

Aii other natures
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According to the Bureau of Labor Statistics, the back was the
body part most frequently affected in injuries involving days
away from work in 2010, accounting for 20% of the total
933,200 injuries in private industry. Multiple-part injuries

Number of nonfatal occupational injuries and ilinesses involving days away from work® by part of body

Part of Body |

were the second most common, followed by knee, finger, and
shoulder injuries. Overall, the education and health services,
retail trade, and manufacturing industry sectors had the highest
number of injuries, combining to make up 48% of the total.

affected and industry sector, private industry, United States, 2010
Ind y sector
Education Transportation Professional
Part of body Private and health and Leisure and | and business Wholesale | All other
affected sector®cd| services | Rotail trade | M ing | warehousing? | hospitality services  |Construction trade sectorgbde
Total® 933,200 186,830 131,380 127,140 89,540 88,740 | 75890 | 74,950 | 58,060 100,640
Head 61,830 10,750 9,430 9,700 5,630 | 5370 5,400 5.220 3,520 6,820
Eya 22,370 2,560 3,080 5,340 2,040 1,260 | 1,320 3,000 1,270 2,500
Neck 12,950 3,440 1,590 1,250 1,490 570 | 990 | 1,370 1,180 1060
Trunk 310,400 73,170 48,510 39,410 34,470 21,820 21,870 21,690 20,750 30,710
Shoulder 68,040 14,180 9,390 10,400 9,050 4,680 4,450 4990 4,130 6,780
Back 185,270 49,110 29,030 19,920 18,980 13,120 12,220 _s_ 12,300 12,610 17,980
Upper extremitios | 209,800 29,180 29,130 41,850 13,070 20,980 17,210 17,540 11,790 19,880
Wrist 39,110 7,640 4,930 7,360 2,520 1 3820 3,490 3,720 2120 | 4000
g:zgp, finger) 39,510 4,640 5,420 6,470 2,340 7,570 4,030 3,490 1,770 3,790
Finger 75,440 7,730 11,170 18,470 3,810 1,770 5,680 6,050 4,530 6210 |
Lower exiremities | 212,080 37,020 29,060 23,430 22,730 l 21,090 18,890 19,910 13,480 26,290
Knee 82,980 15,880 11,120 8,360 8,370 8,500 7,710 6,640 5,050 10,860
Z‘j(‘z;pr tos) 31710 5110 | 5670 4,200 3,270 2,840 2,550 3,140 | 2060 2,860
Toe | 8360 1,140 [ 2.000 1,120 760 750 580 | 630 690 J 690 |
Body systems 16,390 2880 | 1,980 1,800 1,240 1470 | 1,860 1,330 | 1,120 2,600
Multiple parts 104,020 29220 | 12,590 8,320 10,380 7360 | 9,070 7,540 | 5770 12,770
Source: Bureau of Labor Statistics Occupational Injuries/llinesses and Fatal Injuries Profiles, accessed July 12, 2012 from http://data.bls.gov/ggt/InitialiPage.
"Days-away-lrom-work cases include those that result in days away from work with or without job transfer or restriction.
YExcludes larms with fewer than 11 employees.
“Data may not sum to row and column totals because of rounding and exclusion of nonclassifiable responses.
“Data for transportation and mining do not reflect the changes OSHA made to its recordkeeping requirements effective Jan. 1, 2002: therefore, estimates for these

industries are not comparable with estimates for other industries.

“Includes agricullure, lorestry, fishing, and hunting; financial activities; information; mining (including oil and gas extraction); other services (except public administra-

tion); and utilities.

Percent of injuries involving days away from work by part of body affected, private industry, United States, 2010
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Benchmarking Incidence Rates

Safety professionals in business and industry often want to
compare, or benchmark, the occupational injury and illness
incidence rates of their establishments with the national average
rates compiled by the Bureau of Labor Statistics (BLS) through
its annual Survey of Occupational Injuries and Ilinesses.” The
incidence rates published on the following pages are for 2011
and were compiled under the revised OSHA recordkeeping
requirements that went into effect in 2002.

Step 1

The first step in benchmarking is to calculate the incidence
rates for the establishment. The basic formula for computing
incidence rates is (N x 200,000)/EH, or the number of cases (N)
multiplied by 200,000 then divided by the number of hours
worked (EH) by all employees during the time period, where
200,000 is the base for 100 full-time workers (working 40 hours
per week, 50 weeks per year). Because BLS rates are based on
reports from entire establishments, both the OSHA 300 log
and the number of hours worked should cover the whole estab-
lishment being benchmarked. The hours worked and the log
also should cover the same time period (e.g., a month, quarter,
or full year). The following rates may be calculated.

Total cases — The incidence race of total OSHA recordable
cases per 200,000 hours worked. For this rate, N is the total
number of cases on the OSHA 300 log.

Cases with days away from work or job transfer or restric-
tion - The incidence rate of cases with days away from work, or
job transfer, or restriction. V is the count of cases with a check
in column H or column I of the OSHA 300 log,

Cases with days away from work — The incidence rate of
cases with days away from work. NV is the count of cases with a

check in column H of the OSHA 300 log,

Cases with job transfer or restriction — The incidence rate
of cases with job transfer or restriction, but no days away from
work. N is the count of cases with a check in column T of the
OSHA 300 log.

Other recordable cases — The incidence rate of recordable
cases without days away from work or job transfer or restriction.
N is the count of cases with a check in column J of the OSHA
300 log.

NATIONAL SAFETY COUNCIL®

In the flow chart on the opposite page, post the number of
cases to each box in the top row and the number of employee
hours worked in its box. Then use the formula to calculate the
rates and write them in the last row of boxes in Step 1.

An alternative approach is to use the Incidence Rate Calcula-
tor and Comparison Tool available on BLS’s website at Azep://
data.bls.gov/IIRC/. This tool will calculate your rate and provide
a report comparing your rate to your industry.

Step 2
After computing one or more of the rates, the next step is to
determine the North American Industry Classification Sys-
tem (NAICS) code for the establishment.b (NAICS replaced
the Standard Industrial Classification [SIC] code beginning in
2003.) This code is used to find the appropriate BLS race for
comparison. NAICS codes can be found at wiww.census.gov/naics.
The website also contains a crosswalk between NAICS and SIC
codes. Otherwise, call a regional BLS office for assistance.

Write the establishment’s NAICS code in the box in Step 2
of the flow chart.

Step 3

Once the NAICS code is known, the national average incidence
rates may be found by (a) consulting the table of rates on pages
80-82, (b) visiting BLS’s website, or (c) by calling a regional
BLS office. Note that some tables on the website provide inci-
dence rates by size of establishment and rate quartiles within
each NAICS code. These rates may be useful for a more precise
comparison. Note that the incidence rates for 2001 and ear-
lier years were compiled under the old OSHA recordkeeping
requirements in effect at that time. Caution must be used in
comparing rates computed for 2002 and later years with ear-
lier years — keeping in mind the differences in recordkeeping
requirements,

In the flow chart on the opposite page, post the rates from the
BLS survey to the boxes in Step 3. Now compare these with the
rates calculated in Step 1.

An alternative way of benchmarking is to compare the cur-
rent incidence rates for an establishment to its own prior histori-
cal rates to determine if the rates are improving and if progress
is satisfactory (using criteria set by the organization).

“Bureau of Labor Statistics. (1997). BLS Handbook of Methods. Washington,
DC: U.S. Government Printing Office (Or at www.bls.gov/opub/hom/home.htm).
bExecutive Olfice of the President, Office of Management and Budget. (2002).
North American Industry Classification Systern, United Stales, 2002. Springfield,
VA: National Technical Information Service.
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Benchmarking Flow Chart

OCCUPATIONAL

Step 1: Compute establishment incidence rates

Total cases

DAFW, transfer, or
restriction cases

DAFW cases

Transfer or
restriction cases

Other cases

I f=——

X 200,000

Employee-hours worked

v

v

Y

v

v

Total cases
incidence rate

DAFW, transfer, or
restriction cases
incidence rate

DAFW cases
incidence rate

Transfer or
restriction cases
incidence rate

Other cases
incidence rate

Step 2: Determine North American Industry Classification System {NAICS) code

NAICS code =

Step 3: Compare to the Bureau of Labor Statistics {BLS) incidence rate averages for the industry {NAICS code)

Total cases
incidence rate

DAFW, transfer, or
restriction cases
incidence rate

DAFW cases
incidence rate

Transfer or
restriction cases
incidence rate

Other cases
incidence rate

See page 76 for detailed instructions.

DAI'W - Days away from work.
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Trends in Occupational Incidence Rates

Incidence rates continue to level out.

Four of the five private-scctor occupational injury and illness
incidence rates published by the Bureau of Labor Statistics
(BLS) for 2011 were unchanged from 2010, while the remaining
incidence rate decreased. The incidence race for total recordable
cases was 3.5 per 100 full-time workers; che incidence rate for
total cases with days away from work, job transfer, or restriction
was 1.8; the rate for cases with days away from work was 1.1;
and the rate for other recordable cases was 1.7 — all unchanged
from 2010. The incidence rate for cases with job transfer or
restriction was 0.7 in 2011, down from 0.8 in 2010.

There have been several changes that affect comparabil-
ity of incidence rates from year to year. The North American
Industry Classification System replaced the Standard Industrial
Classification system beginning with the 2003 survey of occu-
pational injurics and illnesses. Revisions to the Occupational
Safety and Health Administration’s occupational injury and
illness recordkeeping requirements went into effect in 2002.
Beginning with 1992, BLS revised its annual survey to include
only nonfatal cases and stopped publishing the incidence rate
of last workdays.

Occupational injury and iliness incidence rates, private industry, United States, 1990-2011
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Note: Beginning with 1992, all rates are for nonfatal cases only.,

Changes in OSHA recordkeeping requirements in 2002 affec! comparison with earlior years.
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Occupational Injuries and llinesses

The tables below and on pages 80-82 present the resules of the
2011 Survey of Occupational Injuries and 1Hnesses conducted
by the Bureau of Labor Statistics (BLS). The survey collects
data on injuries and illnesses (from the OSHA 300 log) and
employee-hours worked from a nationwide sample of about
230,000 privatc-industry establishments, as well as state and
local governments. The survey excludes private houscholds, the
sclf-cmployed, and farms with fewer than 11 employees. The

incidence rates give the number of cases per 100 full-time work-
ers per year using 200,000 employee-hours as the equivalent.
Definitions of the terms are given in the Glossary on page 205.

Beginning with 1992 data, BLS revised its annual survey to
include only nonfatal cases and stopped publishing incidence
rates of lost workdays. Beginning with 2003 data, BLS adopted
the North American Industry Classification System for publica-
tion of the incidence rates by industry.

Bureau of Labor Statistics estimates of nonfatal occupational injury and iliness incidence rates and number

of injuries and ilinesses by industry sector, 2011

Cases with days away from work, job tr fer, or restriction
Total recordable Cases with days away | Cases with job transfer Other recordable
industry sector cases Total from work or restriction cases
Incidencae rate per 100 full-time workers®
All industries, including state and local governmentt 3.8 1.9 1.2 07 1.9
Private sector® 3.5 1.8 11 0.7 1.7
Goods producing! 4.2 23 1.2 1.1 1.9
Agriculture, forestry, fishing, and hunting 55 3.2 1.6 1.4 2.3
Mining 2.2 14 0.9 05 0.9
Construction 3.9 21 15 0.7 1.8
Manulacturing 4.4 2.4 11 1.3 2.0
Service providing 3.3 1.6 1.0 06 1.6
Wholesale trade 3.2 1.9 11 0.9 13
Relail trade 39 22 1.2 1.0 17
Transportation and warehousing 5.0 3.4 2.3 11 1.6
Utllities 3.5 1.9 1.0 0.9 16
Information 1.6 09 0.6 03 07 |
Financial activities 1.4 0.6 0.4 0.2 0.7
Professional and business services 1.7 0.8 0.5 0.3 0.9
Education and health services 4.7 21 1.3 | 089 2.5
Leisure and hospitality 4.0 16 1.0 0.6 24
Other services 2.6 13 0.9 0.4 1.2
State and local governmentt r 5.7 25 1.9 0.6 3.2
Number of injuries and ilinesses {in thousands)'
Al m&ustries. including state and loca) governmentd 3,807.4 1,903.8 T 1,181.3 r 722.5 1,903.6
Private sector 2,986.5 1,538.7 | 908.3 I 630.4 1,447.8 |
Goods producing® 758.4 415.7 [ 2239 191.7 342.8
Agriculture, foreslry, fishing, and hunting® ’ 48.3 28.3 ‘ 16.2 12.0 | 20.0
Mining ! 17.2 | 1086 7 35 66
Construction 180.2 | 1033 | 716 ; 317 86.9
Manufacturing 502.7 | 273.5 129.0 144.5 229.2
Service providing l 2.228.1 r 1,123.0 1 684 4 | 438.7 1,105.1
Wholesale trade | 171.2 | 102.6 | 57.2 455 68.5
Retail trade | 424.6 | 2351 126.5 | 108.5 189.6 |
Transportation and warehousing 193.2 | 130.5 | 880 42.4 62.7 I
Utilities | 19.3 | 10.4 ’ 57 4.7 | 8.9
Information | are | 24 | 140 74 ! 1.5
Financial activities | 80.9 | 406 | 274 | 13.2 49.3 |
Professional and business services | 216.4 I 1044 | 71.2 | 33.1 112.0 |
Education and health services 668.7 I 306.9 182.3 124.6 361.8
Leisure and hospitality ! 3331 133.0 85.3 47.6 200.1
Other services | 738 | saz 26.7 . 15 357 _
State and local governmentd L 820.9 | 3651 | 273.0 | 924 | 455.8 1

Source: Bureau of Labor Statistics.

“Industry sector and two- and three-digit NAICS code tolals on pages 80-82 include data for industries not shown soparately.
"North American Industry Classification System, 2002 edifion, for industries shown on pages 80-82.

tIncidence rate Number of injuries and illnesses x 200,000

Tolal hours worked by all employees during period covered
where 200,000 is the base for 100 full-time workers {working 40 hours per week, 50 weeks per year). The "Tolal recordable cases” rate is based on the number of
cases wilh check marks in columns (G), (H), (), and {J) of the OSHA 300 log. The “Cases with days away from work, job transfer, or restriction - total” rate is based
on columns (H) and (). The “Cases with days away from work” rate is hased on column {H). The "Cases with fob transfer or restriction” rate is based on column ().

The “Other recordable cases” rate is based on column (J).
9 xchides farms with fewer than 11 employees.

“Data do not meet publication guidelines.

!Industry scope changed in 2009

“Data oo smal to be displayed,
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Occupational Injuries and liinesses (cont.)

Bureau of Labor Statistics estimates of nonfatal occupational injury and illness incidence rates for selected

industries, 2011

2= — = e e == == = = e—
incid rates®
Cases with days away from work,
job transfer, or restriction
Cases with
NAICS | Total recordable Cases with days | job transfer or | Other recordable
industry® code® cases Total away from work restriction cases
All industries, including state and local government? 3.8 1.9 1.2 0.7 1.9
Private soctor® N 1 3.5 1.8 RN 1 0.7 17
Goods producing® 4.2 2.3 1.2 11 1.9
Natural resources and mining® 4.0 2.4 14 0.9 1.6
_Agricullure, forestry, lishing, and huntin* 1 5.5 3.2 1.8 1.4 2.3
Crop production m 5.5 3.2 17 1.5 2.2
Animal production 12 6.7 41 2.3 1.8 2.6
Forestry and logging 13 5.0 3.3 29 0.3 1.8
Fishing, hunting, and trapping 114 4.8 1.6 11 © 3.2
Support activities for agriculture and foresiry | 15 4.8 2.7 1.5 11 2.2
Mining B T 2.2 1.4 0.9 0.5 0.9
Oil and gas extraction 211 0.9 0.5 0.4 0.1 0.4
Mining (except oll and gas) 212 3.0 1.9 1.5 0.5 11
Coal mining 2121 3.7 2.5 2.2 0.3 1.3
Metal ore mining 2122 2.3 1.5 0.9 0.5 0.8
Nonmetallic mineral mining and quarrying 2123 2.4 16 0.9 07 0.9
‘Support activities for mining 213 2.3 1.4 0.8 0.6 0.9
Construction 3.9 2.1 1.5 07 1.8
Construction of buildings 236 3.6 1.9 1.2 0.7 17
'Residential building consiruction 2361 4.3 2.3 1.6 ) 2.0
Nonrasidantial building construction 2362 31 17 0.9 0.7 1.4
Heavy and civil engineering construction 237 3.5 2.0 1.2 0.7 1.5
Utility system construction 23N 2.9 1.8 1.1 B 0.6 1.2
Land subdivision 2372 3.2 1.9 1.2 6] 1.3
Highway. street, and bridge construction 2373 4.4 2.4 1.5 08 2.0
Other heavy and civil engineering consiruction 2379 3.6 1.9 1.0 0.9 1.6
Specialty trade contractors 238 41 2.2 1.6 0.6 1.9
Foundation, structure, and building exterior contractors 2381 51 3.0 2.0 0.9 2.2
Building squipment contractors 2382 41 2.0 1.5 0.6 24
Building finishing contractors 2383 37 2.3 1.7 0.6 14
Other specialty trade contractors 2389 3.6 1.9 1.5 0.4 1.7
Manufacturing 4.4 2.4 11 1.3 2.0
Food manufacturing an 5.6 3.5 15 21 21
Animal food manufacturin 31 49 24 | 1.2 12 2.5
Grain and oilseed miilin 3112 3.3 1.8 5 1.0 0.8 1.6
Sugar and confectionery product manufacturin 3113 51 2.7 - 1.4 1.3 24
Fruit and vegetable preserving and specialty food manufacturing 3114 5.3 3.4 16 1.7 1.9
Dairy product manufacturing 3115 59 3.8 20 1.9 2.1
Animal slaughterin;; and p ing 3116 6.4 43 2 ) 3.1 2.2
Seafood product preparation and packaging 317 7.4 . 1.8 3.0
Bakeries and tortilla manufacturing 3118 5.0 1.6 1.9
Other food manufacturing 319 4.9 1.4 1.4
Beverage and tobacco product manufacturing 312 6.9 2.5 1.6
Beverage manufacturing 3121 73 27 16
Tobacco manufacturing 3122 3.3 N 07 1.3
Textile mills 313 3.5 11 1.5
Fiber, yarn, and thread mills 3131 25 ] 0.8 11
Fabric mills 3132 a5 09 14
Textile and fabric finishing and fabric coating mills 3133 43 1.5 19
Textile product mills ) 314 3.5 1.0 15
Textile furnishings mills 3141 24 1.0 0.8
Other textile product mills 3149 4.5 1.1 2.2
_Apparel manufacturing 315 2.5 i 6 ) 0.6 1.4
Apparel knitting mills 3151 2.9 1.5 0.7 0.7 1.4
Cut and sew apparel manufacturing 3152 2.3 1.0 0.5 06 1.3
Apparel accessories and other appare! manulacturing 3159 3.7 1.3 12 0.1 23
Leather and allied product manufacturing 316 6.1 3.4 A 17 2.7
Footwear manufacturing 3162 5.7 3.0 1.5 15 2.8
Other leather and allied product manufacturing 3169 6.0 35 16 1 18 25
Wood product manufacturin 321 65 | 35 | 19 | 16 3.0
Sawmills and wood preservation 3211 8.4 34 22 | 12 3.0
Veneer, plywood, and engineered wood product manufacturing 3212 4.8 23 1.3 R 2.5
Other wood product manufacturing 3.9 19 2.0 3.2
Paper manufacturing 1.9 1.0 1 o9 1.5
Pulp, paper, and paperboard mills 14 09 0.6 1.3
Converted paper product manufacturing 2.4 1.6
Printing and related support activities 1.6 1.3
Petroleum and coal products manuifacturing 1.0 - 09
_Chemical manufacturing 1.4 - 1.0
Basic chemical manufacturing 1.2 1.0
Resln, synthetic rubber, and artificial and synthstic fibers and
filaments rnanufacturin ;i 18 o0e 1.0 11
Pesticide, fertilizer, and other agricultural chemical manufacturing 3253 | 31 17| 0.7 1 1o 15
Ph ical and medicine manuf ing 3254 2.0 12 05 1l 08 0.8
Paint, coating, and adhesive manufacturing 3255 2.5 15 08 | o7 10
Soap, cleaning compound, and tollet preparation manufacturing 3256 2.5 1.6 0.7 1l o8 0.9
Other chemical product and preparation manufacturin 3259 34 2.0 1.1 0.8 1.4
See source and footnotes on page 79.
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Occupational Injuries and lilnesses (cont.)
Bureau of Labor Statistics estimates of nonfatal occupational injury and iliness incidence rates for selected
industries, 2011 (cont.)
incid rates®
Cases with days away from work,
job transfer, or restriction
Cases with
NAICS | Total recordable Cases with days | job transfer or | Other recordable
industry® code® cases Total away from work restriction cases
Piastics and rubber products manufacturing o ] %6 | 48 28 | 1.3 1.5 A
Plastics product facturing 3261 47 2.7 1.3 1.4 S .
Rubber product manufacturing 3262 5.6 3.3 1.5 1.8 2.3
Nonmetallic mineral product iring ror, = 327 54 3.0 1.7 1.4 2.4
Clay product and refractory f ing 3271 5.7 29 . 1.3 6 | 2.8
_Glass and glass praduct facturin o 3272 51 2.8 o 16 2.3
Cement and concrete product manufacturing o 3273 6.1 3.6 2.3 1.5 2.5
Lime and gypsum product manuf ing 3274 4.4 21 1.2 68 | 23
Other nc lic mineral product manufacturing o 3279 4.3 23 1.3 1.0 A
_ Primary metal manufacturing 331 6.1 35 18 7 a7
ron and steel mills and ferroafioy manufacturing 3311 3.2 . 1.7 09 | 09 ] 1.5
Steel product facturing from purchased stesl 3312 [Al 4.1 21 2.0 29
Alumina and aiuminum production and pracessing 3313 43 2.4 1.0 1.4 19
Nonterrous metal (except aluminum) production and p '] 3314 a7 27 1.5 I R
Foundries 3315 96 54 28 27 42
Fabricated metai product manufacturing 332 5.6 26 1.3 13 3.0
Forging and stamping 3321 7.0 34 16 17 3.6
Cutlery and hand tool manufacturing 3322 5.2 2.2 11 1.0 30
Architectural and structural metals manufacturing 3323 6.8 3.2 1.6 1.7 38
Boiler, tank, and shipping container manufacturing 3324 6.1 27 14 12 3.4 .
Hardware ing 3325 4.3 2.5 1.1 14 1.8
_Spring and wire product manufacturing 3328 51 2.7 13 L R 24
Machine shops; turned product; and screw, nut, and bolt
f ing 3327 5.2 2.2 1.3 0.8 3.0
_Coating, engraving, heat treating, and allied activities 3328 54 2.9 1.3 1.6 26
Other fabricated metal product manufacturing 3329 44 2 |10 A B 23
Machinery manufacturing - 333 44 2.0 1.0 B X R 23
Agriculture, construction, and mining machinery ma acturing | 3331 44 S B 10 | 23 ]
Industrial machinery manufacturing 3332 4.3 18 1.2 0.7 24 ]
Ci cial and service machinery manufacturing 3333 3.2 1.6 0.7 0.9 1.6
Ventllation, heating, air conditioning, and commercial refrigaration
_equipn manut ing 3334 4.7 25 1.0 1.5 2.2
Moetalworking machinery manufacturing 3335 53 23 1.3 0.9 3.0
Engine, turbine, and power ion equipment manufacturing | 3336 3.8 18 09 1.0 2.0
Other generai purpose machinery manufacturing 3339 4.2 1.9 09 1.0 23
Computer and electronic product manufacturing _ 334 14 0.7 0.4 03 0.7
Computer and peripheral It W mar Iring 3341 0.7 0.4 0.2 0.2 0.3
Communications equipment ing 3342 1.3 0.7 0.3 04 0.6
Audio and video equipment manufacturing 3343 21 14 04 1.0 0.7 .
Semiconductor and other electronic component facturing 3344 1.6 0.8 0.5 0.4 0.8
Navigational, measuring, slectromedical, and control instruments
manufacturing 3345 1.5 0.6 04 0.3 0.8
Manut g and reproducing magnetic and opticai media 3346 1.5 0.8 0.4 0.6 0.5 ]
Electrical equipmant, appliance, and cc ponent manuf: '] 335 3.1 1.6 0.6 1.0 1.5
_Electric lighting equipment manufacturing 3351 3.7 1.9 0.8 1.1 1.8
H hold appliance facturing - 3352 | 2.9 1.6 0.6 | 1.0 1.3
_Electrical equipment turing 3353 2.9 1.5 0.6 0.9 1.4
Other elactrical equip and D facturing 3359 3.1 1.7 0.7 1.0 1.4
Transportation equipment facturing 336 5.2 2.7 11 16 2.5 .
Motor vehicle f ing 3361 7.5 3.8 1.6 2.2 3.7
Motor vehicle body and trailer manufacturing 3362 8.6 4.0 1.8 2.3 4.5
Motor vehicle parts facturing | 3383 5.2 27 1.0 1.7 2.5
Aerospace pi and parts facturi 3364 3.3 1.8 0.6 1.2 1.5
Rallroad rolling stock manufecturing 3365 4.8 2.6 11 1.5 2.2
Ship and boat building 3366 7.5 4.5 2.5 2.0 3.0
Other transportation equip f g 3369 4.2 2.0 0.9 1.0 2.3
Furniture and related product manufacturing 337 53 2.7 1.3 1.5 2.6
Household and institutional furniture and kitchen cabinet
f ing 3371 5.5 2.9 1.3 1.5 2.7
Office furniture {Includ| g fixtures) ing 3372 5.2 2.4 1.2 1.2 2.7 |
Other furniture-related product manufacturing 3379 4.6 2.6 0.9 1.7 2.0 |
Miscell facturing 339 3.3 1.7 0.8 0.9 15
Medical equip and suppli facturing 3391 2.5 1.3 0.6 0.7 1.2 ;
Other miscelianeous facturing 3399 4.2 2.2 1.1 11 1.9
Service providing 3.3 1.6 1.0 0.6 1.6
Trade, transportation, and utilities 3.9 2.3 1.3 1.0 1.6
Whoiesale trade 42 3.2 1.9 1.1 0.9 1.3
Merch vholl s, durable goods 423 2.8 1.5 0.9 0.7 0.3
Merchant wholesalers, nondurable goods 424 4.4 2.9 1.6 1.3 1.5
Wholesale electronic markets and agents and brokers 425 1.9 1.0 0.6 ™ 0.9
Retail trade 44-45 3.9 2.2 1.2 1.0 1.7
Motor vehicle and parts dealers 441 3.9 1.9 1.3 0.6 2.0
_Furniture and home fur gs stores 442 4.0 24 1.5 0.9 15
Electronics and appliance stores 443 2.1 0.8 0.5 0.3 1.3
Sea source and footnotes on page 79.
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OCCUPATIONAL Occupational Injuries and llinesses (cont.)

Bureau of Labor Statistics estimates of nonfatal occupational injury and iiiness incidence rates for selected
industries, 2011 (cont.)
Incidence ratesc

Cases with days away from work,
job transfer, or restriction

Cases with
job transfer
NAICS | Total recordable Cases with days or Other recordable
industry® code® cases Total | awayfromwork | restriction ___cases
Bullding material and garden equipment and suppiies dealers 444 5.4 ) 35 | o 18
Food and beverage stores 45 | 47 | A | 1.4 1.2
_Health and personal care stores . 4 | 0 22 | o3 0.6 0.3
Gasoline stations 447 | 25 oo A 0.4 1
_Clothing and clothing accessories storas o | 448 26 | o9 | o7 0.3
Sporting goods, habby, book, and music stores. B LI S— 12 0.6 0.6
General merchandise stores 452 | 46 |80 | 1.3 17
Miscellaneous store retailers 453 40 1.6 0.9 0.7
Nonstore retailers e 454 29 1.7 11 0.6
_ Transportation and warehousing s 48-49 5.0 ) 84 | 23 11
Air lr_ansc_:qltalpﬂ S - o 481 7.3 6.5 4.3 1.2
Rnll  transportation S 482 | 19 ] 14 13 0.1
_ Water transportation - R 483 20 | 18 1.2 0.3
_Truck transportation o 484 49 3.2 23 0.9
Transit and ground passenger transportation o 485 | ﬁ4.7' 2.9 21 0.8 8 ]
_Pipeline trensportation | ess s 1.2 ) 0.2 04
_Scenlc and sightseeing _lr_aﬂugortallon o I - 85 21 1.7 0.5 13 o
ﬂg&nacﬁvitlen for transportation R | 488 3.8 2.5 16 0.8 13
Couriers and messengers | 492 66 4.5 2.6 1.9 21 N
Warshousing and storage . 493 5.5 3.8 1.8 1.9 1.7 N
_Utilities S 2 | 35 | 18 1.0 0.9 16
_E_Igm power ganeratlon. transmlsslon and dlntrlbmion == 2n | 3.2 1.6 0.9 0.7 1.6
_Natural gas distribution = — 2212 40 2.5 09 1.5 1.6
‘Water, sewage, and other syslems 2213 5.2 3.3 23 11 1.9
_Information =) —— o P16 0.9 0.6 0.3 0.7 |
Publ&shlng_ngjustrigs (except lnternel) 51 | 13 0.7 04 0.2 ; 06
_Motion picture and sound recording industries 512 | 21 o8 | o3 0.2 W
_Broadcasting (except Intemet) _ I G 1.2 06 05 o7
Telecommunications 517 | 2.1 1.4 1.0 0.4 0.7
_Data processing, hosting, and rel-lad services' 58 0.6 0.3 0.2 0.1 0.4
Other information services 519 0.6 0.3 0.2 0.1 0.3
Fi iai activitios 1 14 0.6 0.4 0.2 07
Finance and insurance 52 0.8 | 03 02 ‘AN 06
M v authorities 51 10 0.4 0.3 ) 0.6
Credit Intermediation and related activities 522 | 1.1 0.3 0.3 0.1 0.7
Securilles, commaodity contracts, and other financial investrnents
and related activities 523 I (] 01 | 0.1 @ 0.2
Insurance carriers and related activities 524 07 02 | 02 ) o5
_Funds, trusts, and other financlal activites 525 0.6 0.2 0.1 0.1 0.4
Real estate and rental and leasing 53 | 3.0 1.7 11 0.6 3
Real estate 8 | 28 1.6 11 0.5 12
_Rental and leasing services 532 3.7 2,2 1 1.1 1.5
“Lessors of nonfinancial Intangible assets (except copyrlghted works) 533 0.6 0.2 0.2 [y] 0.4
Professlonal and bus| services 1.7 0.8 0.5 0.3 0.9
Professional, scientiflc, and technical services 54 1.0 04 | 03 0.1 07
Management of companies and enterprises 55 1.4 0.6 N 0.4 0.2 0.8
Administrative and support and waste management and
remediation services 56 27 15 | 1.0 0.5 1.2
A and support services 561 25 1.4 1.0 0.4 1.2
Waste g 1t and 1 services 562 4.9 3.0 2.0 1.0 1.9
Education and health services 4.7 21 13 0.9 N 2.5
Educatlonal services s - 61 2.1 09 | 0.6 0.3 1.2
Health care and sacial as: e 62 5.0 2.3 1.4 1.0 27
Ambulatory health care services 621 27 0.9 0.7 0.3 1.7
Hospitals 622 6.8 27 1.6 1.1 4.1
Nursing and residential care facilities 623 7.8 47 25 2.2 3
Soclal assistance 624 3.6 1.9 1.2 0.7 1.7
Leisure and hospitality - 4.0 1.6 1.0 0.6 2.4
_Arts, entertalnment, and recreation R A 4.5 2.2 1.2 0.9 2.4
_Accommodation and food services e 72 3.9 15 | 1.0 0.5 24
A modation_ - 721 5.1 28 | 1.5 1.3 23
Food services and drinking places 722 3.8 1.2 0.8 0.3 2.4
Other services, pt public admi ation 2.6 13 0.9 0.4 1.2
Aepalr and mail . 811 3.2 1.7 1.3 0.4 1.5
_Personal and laundry services _ — 812 2.4 4 | 08 0.5 1.0
“Relig ligious, gi g, clvic, professional, and simliar organizations 813 2.0 0.8 0.5 0.3 1.2
State and iocal governmem‘ . | 5.7 2.5 ) 1.9 0.6 3.2
State governmentd . 4.6 2.3 1.8 0.5 2.3
Local government? ) L 6.1 28 | 18 ] 0.7 a5

See source and footnoles on page 79.
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Bureau of Labor Statistics estimates of nonfatal occupational injury and iilness incidence
rates® for selected industries, 2011

10 12

[~]

8
Data pr ing, hosting, and reiated services |
Other information services !
Professional, scientific, and technical services ‘
Oii and gas extraction
Financial activities l |
Manag t of panies and enterprises ‘ j |
Computer and eiectronic product manufacturing

—_——d N

Pubiishing industries { pt internet) | '

Religious, grantmaking, civic, professional, and similar organizations
Educationai services

Ambuiatory heaith care services

Petroieum and coai products manufacturing

Apparel manufacturing

Pipeiine transportation

Broadcasting (except internet)

Food services and drinking places

Chemicai facturing

Raii transportation

Administrative and support services

Personal and iaundry services

Printing and reiated support activities

Electricai equipment, appiiance, and component

Water transportation
, and f; ;nu
Mi il facturing
Repair and maintenance
PRIVATE SECTOR

Mining (except oii and gas)
Construction of buiidings
Textiie product miiis

Paper manufacturing

Whoiesaie trade

Heavy and civii engineering construction
Textiie miiis

Machinery manufacturing

Speciaity trade contractors

———
————
Retall trade | [
R ——
———C—
et B S —)

Py : 1t

Electric power generation, tr

(I

Arts, entertainment, and recreation

Naturai gas distribution

STATE AND LOCAL GOVERNMENT
Fabricated metai product manufacturing
Transportation equipment manufacturing
Furniture and reiated product manufacturing
Hospitais

ng
Accommodation
Transit and ground passenger transportation
Nonmetailic mineral product manufacturing
Waste ['] t and r diation services 1
Crop production

Truck transportation

Water, sewage, and other systems

Leather and ailied product manufacturing |
Food manufacturing . |

Wood product manufacturing

Primary metal manufacturing

Warehousing and storage .

Animai production

Couriers and messengers

Nursing and residentiai care faciiities
Beverage and tob product turing
Air transportation

Piastics and rubber prod

. Totai cases with days away from work, job transfer, or restriction - Other recordabie cases

Nole: Industries are shown at the two-, three-, or four- digit NAICS level,
“Total cases with days away from work, Job transfer, or rastriction plus other recordable cases equals total recordable cases per 200,000 hours worked.
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Benchmarking Case and
Demographic Characteristics

The tables on pages 85-100 present data on the characteristics
of injured and ill workers and the injuries and illnesses that
affected them. These data indicate how many workers died
from on-the-job injuries and how many were affected by non-
fatal injuries and illnesses. The data may be used to help set
priorities for occupational safety and health programs and for
benchmarking.

The fatality information covers only deaths due to injuries and
comes from the Bureau of Labor Statistics (BLS) Census of Fatal
Occupational Injuries. The data are for calendar year 2010 and
include wage and salary workers, the self-employed, and unpaid
family workers in all types of businesses and industries.

The data on nonfatal cases cover both occupational injuries
and illnesses and come from the BLS Survey of Occupational
Injuries and Illnesses for 2010. The survey also is used to pro-
duce the incidence rates shown on the preceding pages. The
estimates on the following pages are the number of cases involv-
ing days away from work (with or without days of restricted
work activity). The nonfatal cases presented on pages 85-99 do
not cover the self-employed; unpaid family workers; or federal,
state, or local government employees. Nonfatal cases involving
state and local government employees are presented on page
100.

Data are presented for the sex, age, occupation, and race or
ethnic origin of the worker and for the nature of the injury or
illness, the part of body affected, the source of the injury or
illness, and the event or exposure that produced the injury or
illness.

The text at the top of each page describes the kind of estab-
lishments that are included in the industry sector and gives the
total number of workers in the industry in 2010 and the num-
ber working in the private sector.

84 NATIONAL SAFETY COUNCIL®

How to benchmark

Incidence rates, percent distributions, or ranks may be used
for benchmarking purposes. The results of the calculations
described here may be compared to similar rates, percent distri-
butions, and rankings based on data for a company.

For nonfatal incidence rates, multiply the number of cases by
1,000 and then divide by the private-sector employment given
in the text at the top of the page. This will give the number of
cases with days away from work per 1,000 employees per year.
For fatality rates, multiply the number of fatalities by 100,000
then divide by the total employment given at the top of the
page. This will give the number of deaths per 100,000 employ-
ees per year.

To compute percent distributions, divide the number of cases
for each characteristic by the total number of cases found on the
first line of the table. Multiply the quotient by 100 and round to
one decimal place. Percent distributions may not add to 100%
because of unclassifiable cases not shown.

Ranks are determined by arranging the characteristics from
largest to smallest within each group and then numbering con-
secutively starting with one for the largest.

Industry sectors

Page 85 shows nonfatal injury and illness data for the private
sector of the economy (excluding government entities) and fatal
injury data for all industries (including government). Pages
86-99 present the data for industry sectors based on the North
American Industry Classification System. Page 100 presents the
fatal injury data for all government and nonfatal cases for state
and local government (the BLS survey does not cover federal
government entities).

INJURY FACTS® 2013 EDITION




HWel ] Z- gle! \ 1

Private Sector/All Industries DCCUF

The nonfatal occupational injury and illness data cover only pri-
vate sector employees and exclude employees in federal, state, and
local government entities and che self-employed. The fatal injury

data cover all workers in both the private sector and government.
There were 140,298,000 people employed in 2010, of which
118,014,000 worked in the private sector.

Number of nonfatal occupational injuries and iliness involving days away from work® and fatali occupational
injuries by selected worker and case characteristics, private industry, United States, 2010

Private industryb< | All industries Private industryb<| Ail industries
Characteristic fatal cases fatalities Characteristic fatal cases fatalities
Total 933,200 | 4690 Part of body affected - |
Sex ] Head B 761,830 | 970 |
Men 563,850 4322 Eye _ 22,370 | -
Womun 365,610 368 Neck | 12950 143
Ago Trunk *' 310,400 721
Younger than 16 200 ] 16 Back 185,270 49
16 to 19 22,140 I 74 Shoulder 68,040 - }
2010 24 87,370 245 Upper extremities 209,600 20
251034 201,710 785 Finger 75,440 - {
351044 208,520 868 Hand, except finger 39,510 | =
45 to 54 239,100 1,169 Wrist 39,110 | - |
55 to 64 132,900 948 Lower extrermities 212,080 | Tt
65 and older 27,680 582 Knee 82,980 9 f
" Occupation 1 Foot or toa 40,060 ’ 8 |
Management, business, and financial 24,230 571 Body systems 16,380 [ 796 ‘
Professional and related 81,410 94 Multiple 104,020 | 1,969
Service 239,510 825 All other | 5,930 | ]
Sales and related 65,920 280 Source of injury or iliness |
Ofiice and administrative support 66,350 | 70 Chemicals or chemical products | 13,600 f 180 |
Farming, fishing, and forestry 11,850 | 276 Containers | 112,880 | 62 1
Construction and extractive 74,190 | 780 Furniture or fixtures | 37,590 [ 19 |
Installation, maintenance. and repair 80,650 363 Machinery 52,320 1 355 |
Production 107,670 J 225 Parts and materials ] 78,990 310 ‘
Transportation and material moving 180,240 1,160 Worker motion or position ' 128,230 | - !
_Military occupations | - J 46 Floor or ground surfaces | 193,910 ' 635 |
Race or ethnic origin® Handtools ] 42,40 : 70|
White, non-Hispanic 1 301,850 | 3360 Vehicles l 77,300 | 1832
Black, non-Hispanic | 73,140 | 412 Health care patient L 65,150 - ‘
Hispanic | 122,970 I 707 All other | 122,660 I 1,141
Other, mulllplo. and not reported ] 345,240 f 21 : Event or exposure ) |
Nature of injury or illness Contact with object or equipment 241,160 [ 738 i
Sprains or strains ’ 370,130 ' 15 ) Struck by object 119,130 [ 404
Fractures 69,380 | 38 Struck against object 67,170 | 13 |
Cuts, lacerations, or punctures 79,120 i 603 ' Caught in object, equipment, or material 41,040 | 319 |
Bruises or contusions 76,960 | 5 Fall to lower level 59,440 | 522
Heat burns r 14,620 | 93 | Fall on same level 139,660 : 100
Chemical burns 4,210 ' - Slips or trips 29,140 | -
Amputations ‘ 5,260 14 ’ Overoxertion 223,970 | 5
Carpal tunnel syndrome 8,490 - Overexertion in lifting 112,170 | -
Tendonitis } 4,010 | - | Repetitive motion 30,080 - [
Muttiple injuries 41620 ’ 1,714 ’ Exposed to harmiful substance 42,780 | 414
Soreness or pain I 101,280 - | Transportation incidents 38,330 ! 1,857 |
Back pain | 33,240 | - : Highway incident 24,060 1,044 i
All other i _15_5.__130 l 2,204 i xggf;lghwny incident, except air, rail, and 4,920 ‘ 276 |
vehicle or n?o’t’);';; equipment struck by 6,510 | 280 J
Fires or explosions 1,510 191
Assault or violent act 23,410 . 82 |
Assault by person 16,910 518
Other 6,500 I ata
All other 103,720 | 29 |

Source: National Safety Council tabulations of Bureau of Labor Statistics (BLS)
data.

Note: Bacause of rounding and data exclusion of nonclassifiable responses, data
may not sum to the tolals. Dashes (-} indicate data that do not meet publication
guidelines.

“Days away from work include those that result in days away from work with or
without restricted work activily or job transfer.

bExcludes farms with fawer than 11 employees.

INJURY FACTS® 2013 EDITION

“Data for mining operators in coal, metal, and nonmetal miring and for employ-
ees in railroad transportation are provided to BLS by the Mine Safety and Health
Administration (MSHA), U.S. Department of Labor; and the Federal Railroad
Administration (FRA), U.S. Department of Transportation. Independent mining
conltractors are excluded from the coal, metal, and nonmetal mining industries.
MSHA and FRA data do not reflect the changes in OSHA recordkeeping require-
ments in 2002,

9In the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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Agriculture, Forestry, Fishing, and Hunting

The Agriculture, Forestry, Fishing and Hunting industry sector
includes growing crops; raising animals; harvesting timber; and
harvesting fish and other animals from a farm, ranch, or their
natural habicats; and agricultural support services.

Employment in Agriculeure, Forestry, Fishing, and Hunt-

ing totaled 2,207,000 in 2010, of which 2,159,000 were private
sector employees.

Number of nonfatal occupationai injuries and illnesses invoiving days away from work? and fatai occupational
injuries by selected worker and case characteristics, private industry, United States, Agricuiture, Forestry,

Fishing, and Hunting, 2010

Characteristic Nonfatai cases® ' Fataiities
Total 14,010 | 621
Sex
Men 11,020 596
Women 2,930 25
Age )
Younger than 16 20 13
16t0 19 620 22
20t0 24 1,700 18
251034 3,560 52
351044 | 2,980 BS
4510 54 2,870 108
551064 1,650 136
65 and older 270 188
QOccupation
Management, business, and financial 250 | 322
Professional and related 220 -
Service 530 6
Sales and related 90 -
Oifice and administrative support 150 -
Farming, fishing, and forestry 8,910 255
Construction and extractive 40 -
Installation, maintenance, and repair 690 5
Production 510 -
Transportation and matertal moving 1,550 28
__Military oceupations = =
Race or ethnic originc
White, non-Hispanic [ 330 [ as0 |
Black, non-Hispanic | 300 ! 23
Hispanic 7,540 | B2
Other, multiple, and not reported 1 2,640 l 17
Nature of Injury or iliness
Sprains or strains 4,610 i =
Fractures 1,780 - |
Cuts, lacerations, or punctures 1,350 ' 24
Brulses or contusions 1,260 | -
Heat burns 170 | 7
Chemical burns 130 | -
Amputations 70 | -
Carpal tunnel syndrome 50 ! - |
Tendonitis 80 | -
Multiple injuries 950 | 194
Soreness or pain 920 -
Back pain 290 - |
All other 2,670 388 |

Source: National Safety Council labulations of Bureau of Labor Stalistics data.
Note: Bacause of rounding and data exclusion of nonclassifiable responses, data
may nol sum to the totals. Dashes (-) indicate data that do nol meet publication
guidelines.

“Days away from work include those that result in days away from work with or
without restricted work activity or job transfer.

bExcludes farms with less than 11 employees.

¢in the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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Characteristic

Nontfatai cases® | Fataiities |

Part of body affected i
Head 1,190 105 i
Eye 470 ‘ - |
Neck 150 | 18
Trunk 3,890 129
Back I 2,050 ‘ 6 ’
Shoulder | 900
Upper extremities 3,610
Finger ' 1,510 ‘ -
Hand, except finger 890 -
Wrist } 410 | |
Lower extremities | 3.400 ! 10 |
Knee I 1,080 | |
Foot or toe 570 | - |
Body systema 210 155
Multipte 1,440 202 |
__Ali other 110 | - |
Source of injury or iliness
Chemicals or chemical! products | 280 ] 15 i
Containers 1,350 I
Furniture or fixtures 160 ] - I
Machinery 1.030 [ 94 |
Parts and materials ! 1.270 14
Worker motion or position | 1,680 | - I
Floor or ground surfaces 2,780 | 31
Handtools 890 ' -
Vehicles 1,020 s
Health care patient I - - |
All other | 3,420 | 142
Event or exposure 1
Contact with object or equipment 4,580 | 180
Struck by object 2,130 I 109 :
Struck against object 1,180 | - |
Caught in object, equipment, or material 1,090 79 |
Fall to lowar level 1,160 | 28
Fall on same level | 1,720 ’ = |
Slips or trips o | 560 ! - !
Overexertion _— ! 2,250 [ - |
Overexertion in lifting 1 1,120 I = [
Repetitive motion . | 440 | =
Exposed to harmful sub [ 700 [ ar |
Transportation incidents | 430 I
Highway incident ' 140 78 |
Nonhighway incident, except air, rail, and water | 130 | 155 |
;r mobile egzlpmsnl GHL Sinkk Oy vphicle | 140 24
Fires or explosions : 120 ! " |
Assauit or vicient act I 760 | M i
Assault by person | 20 7 |
Other - | 740 34 |
All other 1,290 - |
INJURY FACTS® 2013 EDITION
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The Mining industry scctor includes extraction of naturally occur- performed ac the site, and mining support activitics.
ring mineral solids, such as coal and ores; liquid minerals, such as Mining employment in 2010 totaled 729,000 workers, of |
crude petroleum; and gases, such as natural gas. Italso includes quar- — which 727,000 were private sector employees. |
rying, well operations, beneficiating, other preparacion customarily

Number of nonfatal occupational injuries and illnesses involving days away from worka and fatal occupationai
injuries by seiected worker and case characteristics, private industry, United States, Mining, 2010
Characteristic I Nonfatal cases® L Fatalities Characteristic L fatal cases® | Fatalities
Total ] 6,910 | 172 Sourcoe of injury or liiness
Sex Chemicals or chemical products 440 -
Man 6,800 170 Containers 720 -
Women 120 - Furniture or fixtures 80 -
‘Age 3 Machinery 760 24
Younger than 16 - - Parts and matertals 1,170 | 17
1€t0 19 130 - Worker motion or position 270 -
2010 24 810 12 Floor or ground surfaces 1,230 8
2510 34 1,650 51 Handtools 430 &=
3510 44 1,740 37 Vehicles 530 | 57
4510 54 1,550 34 Health care patient - -
5510 64 950 29 All other 1,270 } 58 I
65 and older 50 t 9 Event or exposure
Occupation ; | Contact with object or equipment 3,000 | 41
Management, business, and financial 130 | 5 Struck by object 1,560 25
Prolessional and related 100 [ - Struck against object | 630 =
Service 180 = Caught in object, equipment, or material ' 760 16 [
Sales and related - J % Fall to lower lavel 390 | 9 |
Office and administrative support | 30 - Fall on same level 1 780 | =2
Farming, fishing, and forestry - | - Slips or trips | 90 | - |
Construction and extractive 3,780 107 Overexertlon 1,820 f 2
Installation, maintenance, and repair 710 10 Overexertion in lifting 770 } = |
Production 640 a Repetitive motion 40 | - |
Transportation and material moving 1,340 a7 Exposed to harmful substance | 260 ’ "
Military occupations = - Transportation incidents 190 51 |
Race or ethnic origin® Highway incident | 110 40
White, non-Hispanic | 1,740 |' 142 Nonhighway Incident, except air, rail, and water 40 ( - 1
Black, non-Hispanic | 8O 5 Padestrian or nonpassenger struck by vehicle | 30 5
e b = 28 | or mobile eqt'llpmeni | |
panic
Other, muitiple, and not reported 4,660 | - | Fires or explosions 50 | 2
. : g L . Assauilt or violent act - I - j
Nature of injury or iftness ; { Assault by person - =
Sprains or strains 2,580 I - Other _ I _ |
Fractures [ 1,210 - All other } 310 ! - .
Cuts, lacerations, or punctures | 460 o R e - .
Bruises or contusions | 610 =
Heat burns | 110 10
Chemical burns | 50 - Source: National Safety Council tabulations of Bureau of Labor Statistics (BLS)
Amputations | 130 s data.
Carpal tunnel syndrome J = = Note: Because of rounding and data exciusion of nonclassiliable responses, dat:i
Tendonitis - ! may not sum to the totals. Dashes (-} indicate data thai do not meet publication
Multiple injuries l 360 9_1_ | guidelines.
Soreness or pain i 260 1— - { “Days away from work include those that result in days away from work with or
Back pain l 80 1 - without restricted work activity or job transfer.
All other b 1130 | 63 | PData for mining operators in coal, melal, and nonmetal mining are provided to
Part of body affected : BLS by the Mine Safety and Health Administration (MSHA), U.S. Department of
Head | 450 } 26 Labor. Intlependent mining contractors are excluded from the coal, metal, and
Eye ] 10 - | nonmetal mining industries. MSHA data do not reflect the changes in OSHA
Neck 100 - | recordkeeping requirements in 2002.
Trunk j 2,270 5 | nthe fatalities column, non-Hispanic categories include cases with Hispanic
Back 1.050 |- | origin not oported.,
Shoulder ' 680 = |
Upper extremities | 1.460 f - |
Finger | 750 T
Hand, except finger { 200 | - I
Wrist | 170 -
Lower extremities a 1770 ' - J
Knee 1 710 |
Foot or tos | 380 ' = ]
Body syslems ] 100 l 30
Multipte ) N . 750 101 ]
All other 20 [ -
INJURY FACTS® 2013 EDITION NATIONAL SAFETY COUNCIL® 87



Construction

The Construction industry sector includes ecstablishments
engaged in construction of buildings, heavy construction other
than buildings, and specialty trade contractors such as plumb-

ing, electrical, carpentry, etc.

Number of nonfatal occupational injuries and iilinesses invoiving days away from work® and fatal occupationai
injuries by seiected worker and case characteristics, private industry, United States, Construction, 2010

In 2010, employment in the Construction industry totaled
9,077,000 workers, of which 8,634,000 were privace sector

employees.

Characteristic I Nonfatal cases | Fataiities Characteristic Nonfatal cases I Fataiities
Total l 74,950 174 Part of body affected |
Sox : Head 5,220 [ 17s
Men 72,800 M Eye 3,000 | -
Women 2140 = Neck 1.370 l 18
Age ’ ) Trunk 21,680 | 102
P —— = L
16to 19 1110 12 -
2010 24 5.320 45 U;;:z'::rxlromlllas 1;.2;2
25 to 34 20,380 147 2 Z
3510 44 18,550 159 m‘t" except finger 3“;23 -
451054 20,560 232 - : -
5510 64 7160 125 L‘;wor exiremities 19,810
_ 65 and oider 1.170 53 J FZ:: orfoe ?(;;g
Occupation Body systems 1,330 167
Management, business, and financial 2,030 40 Multiple 7540 305
Professional and related 270 10 All other '350 _
Service 850 - .
Sales and related 410 Source of injury or illness
1 - 1
Office and administrative support 500 ! - | gho:nllcals or chemical products 2 ggg | 2:
Farming, fishing, and forestry 100 | - | F::\l‘l]ur::rosr ixlures 1'460 | T;‘
Construction and extractive 56,680 603 s 4‘960 | 7;
Installation, maintenance, and repair 8,780 47 I P:‘; ::;ym P 15‘210 pe-
Production 2,230 17 r L N .
Transportation and material moving 3,320 r 51 \:Ilorker mollondor Tsntlon 1:023 ’ "6_3
N oor or ground surfaces X 2
Military occupations | - - * Han dloo?s 6330 | 10
Race or ethnic origin® | Vehicies 4.620 | 170
" |
;Vhlle. non-H!span!c 43,070 | 526 | Health care patient | N
lack, non-Hispanic + 2,710 | 42 | All other | 12,520 | 16
Hispanic 13,380 181 Evont -
Other, multiple, and not reported 15,790 I 25 VOn or expasure
& = j == Contact with object or equipment 24,710 138
Nature of injury or iliness Struck by objct 11.910 64
fp rains or strains 25,630 - Struck against object 6,610
faciures 8,670 5 Caught in object, equipment, or material 4,170 70
Cuts, lacerations, or punctures 9,120 18 | Fall to lower leval 10,050 255
Bruises or contusions 4,130 - ] Fall on same level 7'170 7
Heat tl’“"l‘: ::g 21 siipsortrps 2,590 .
Chemical burns i - Overexertion 14,360 -
Amputations o . Ovaerexertion in lifting 7.450 -
Carpal tunnel syndrome 610 - | Repetitive motion 1.520 =5
Tendonitis 50 - e e hearmful ek
Multiple injuries 3,220 20 | possd to 3470 126
s i 7’ | Transportation incidents 2,930 188
‘;’“":“ or pain 'z:g = Highway incident 1,680 98
Al ach pain 1';.820 “; Nonhighway incident, except air, rail, and water 340 29
other : Pedestrian or nonpassenger struck by vehicle 650 45
or mobile equipment
Fires or explosions 220 26
Source: National Safety Council tabulations of Bureau of Labor Stalistics data. Assault or violent act 300 30
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assault by parson 80 8
may not sum to the totals. Dashes (-) indicale dala that do not meet publication Other 220 22
All other 7,930 -

guidelnes.

“Days away lrom work include those that resull in days away from work with or

without restricted work activity or job transfer,

bin the fatalities column, non-Hispanic categories inciude cases with Hispanic

origin not reported.
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Manufacturing

The Manufacturing industry sector includes establishments
engaged in the mechanical or chemical transformation of
materials, substances, or components into new products. It
includes durable and nondurable goods such as food, textiles,
apparel, lumber, wood products, paper and paper products,
printing, chemicals and pharmaceuticals, petroleum and coal

products, rubber and plastics products, metals and metal
products, machinery, electrical equipment, and transporta-
tion equipment.

Manufacturing employment in 2010 was 14,081,000 work-
ers, of which 13,976,000 were private sector employees.

Number of nonfatal occupational injuries and ilinesses Involving days away from work® and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Manufacturing, 2010

Characteristic Nonfatal cases l Fatalities Characteristic | Nonfatal cases | Fataiitios |
Total 127,140 | "aze Part of body affected - —|
Sex Head N 9,700 a4 |
Men 100,020 I an __Eyp B . 5,340 -
__Women | 27080 | Neck 1,250 12
Age Trunk 39,410 42 .
Younger than 16 70 J = Back 19,920 -
1610 19 1,920 = Shoulder 10,400 -
20to 24 9,740 17 Upper extremities 41,650 -
251034 25,110 52 Finger 18,470 -
351044 29,960 71 Hand, except finger | 6,470 -
451054 35,790 91 Wrist 7,360 -
55 to 64 20,450 74 Lower extremities 23,490 6
65 and older 2,740 } 23 Knee B 8,860 - _
Occupatlﬁn _Foot or toe — 5.320 4 -
Management, business, and tinancial 1,200 1 28 Body systems 1,800 59 J
Profassional and related 1,920 18 Muitiple 9,320 125
Service 2,830 8 __All other 520 - 1
Sales and relatad 610 6 Source of injury or iliness ) !
Office and administrative support 4120 | 8 Chemicals or chemical products I so0 | 4
Farming, fishing, and forestry 530 I 7 Contalners 14,810 5 1
Construction and extractive 4,350 9 Furniture or fixtures ‘ 3,460 1=
Instailatlon, maintenance, and repalr 9,410 49 Machinery 15,660 | a7
Production 79,010 27 Parts and materials 22,160 55
Transportation and material moving 22,910 » 68 Worker motlon or position [ 21,150 15 o= (
Military occupations - — Floor or ground surfaces | 17,820 @ |
Race or ethnic orlg.ln" — Ha."_q'ﬂ = [. _7'7.19 T W !
White, non-Hispanic 64,840 I a4 Vehicles 6,330 e
Black, non-Hispanic 10,330 24 Heallh cars patient | - i}
Hispa_nlc ) 21,230 50 All other \ 14.240 1 7 [
Other, multiple, and not reported 30,740 1 Event or exposure ) — — l
:Naldl;e of injury or illness _ Contact with object or equipment I 45,500 a3
Sprains or strains 41,990 ' I - Struck by object ! 19'08.0 I 48 l
Fractures T 10080 - Struckagainstobject 9,600 -
= Cuts._lacé}atlén_ s_. or'p‘un ctures 14,570 20 T Caught in object, squipment, or material 13,700 42 '
Brulses or conlusions 9,170 - Fall to lower level - _5.'720_ 32
Heat burns T 2200 B 7 Fall on same level I 13,140 T 10 J
_ Chemical burns - ] om0 = | Sweotis S 2O I
Amputations 1 220 | = o_"o_‘"ﬁ‘ﬁn_':;"_ —— | 3;;:33 I - |
Carpal tunnei syndrome — l 3,180 [ - H_”"’i on in tting . 3, - ]
Tendonitis i 900 - | Repefitvemotion ‘ 8,800 I =
Multiple Injuries _' 4640 J 106 i —Exposed 1o harmful substance 7,10 | 0 |
Soreness t_:or pain T 10,860 = 1 Mﬂ(s ~ - — 2@‘ - __84_ |
Back pain — :‘: saw |- Highway Incident . 890 _ 5]
All other 1* 25,280 T 182 ___] Nonhighway incident, except air, rail, and water | 580 A
- — = Padestrian or nonpassenger struck by vehicle | 1.040 ]' 13 '
___ormobiie equipment | G |
Flres or explosions 1 190 {88 |
Source: National Safety Council tabulations of Bureau of Labor Statistics data. __ Assaultorviolentact . |_ 290 a5 |
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assaultbyperson 1 140 L 14 ji
may not sum o the tolals. Dashes (-) indicate data that do not meet publication Other - 150 31
guidelines. All other | mase l =

“Days away from work include those that result in days away from work with or
without restricted work activity or job transfer.

bin the fatalities colurmn, non-Hispanic categories include cases with Hispanic
origin not reporled.
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Wholesale Trade

Establishments in Wholesale Trade generally sell merchandise
to other businesses. The merchandise includes the outputs of
agriculture, mining, manufacturing, and certain information

industries, such as publishing.

Wholesale Trade employed 3,805,000 people in 2010, of

which 3,790,000 were private sector employees.

Number of nonfatal occupational injuries and ilinesses involving days away from work® and fatal occupational
Injuries by selected worker and case characteristics, private industry, United States, Wholesale Trade, 2010

Characteristic J Nonfatal cases | Fatalities Characteristic Nonfatal cases | Fatalities
Total | 58,080 181 Part of body affected ‘
Sex Head 3,520 32
Men 49,510 187 Eye 1,270 -
Women B.530 - Neck 1.180 ] 12
Age Trunk 20,750 35
Younger than 16 T = Z Back 12,610 =
161019 1,260 5 Shoulder 4,130 =
2010 24 4,650 7 Upper extremitios 11,970 ) -
25to 34 12,480 25 Finger 4,530 -
3510 44 T 14800 40 Hand, except finger 1,770 -
45to 54 15,230 48 Wrist 2,120 -
55 to 64 7,570 45 Lower extremities 13,480 -
65 and older 1,530 21 Knee 5,050 =
Occupation Foot or toe 2,740 -
Management, business, and financlal 710 5 ;oi{ slyslams 1120 ?:
Professlonal and related 290 - ultiple 5770 , 8
Service 810 6 All ather 270 =
" Sales and related 5,700 39 Source of injury or illness
Office and administrative support 5,180 6 Chemicals or chemical products 600 -
Farming, fishing, and forestry 640 5 Containers 12,140 14
Construction and extractive 650 - Furnlture or fixtures | 1,090 -
Installation, maintenance, and repalr 6,340 19 Machinery | 2,920 16
Production 6,760 14 Parts and materials | 6,730 16
Transportation and materlal movin 31,320 a3 Worker motion or position 8,360 ’ -
Military occupations - = Floor or ground surfacaes 9,490 15
Race or ethnic origin® car':ld:m's 17-:?0 -
White, non-Hispanic 30,700 145 HB Ic o8 ' 430 92
_ Biack, non-Hispanic 3,880 12 :“ th care patient l - ’ -
Hispanlc 9,920 24 All other 6,680 1 K 4
Other, multiple, and not reported 13,560 10 Event or exposure |
‘Nature of injury or lliness | Contact with abject or equipment 15,200 [ s [
Sprains or stralns 24,730 - Struck by object 7,800 24 !
Fractures 4.450 _ Struck against object 3,870 - |
Cb?lgcsiellons or pu_nclﬂras 3.950 23 Caught in object, equipment, or matarial 2,780 | 23 '
3 ons, | v |
Bruises or contusions | 4,800 = Fall to lower level = 3,160 | 12 _
Heatbums 450 = Fall on same level 7,150 | - |
"~ Chemical burns [ 310 - Slips or trips - 1,780 | = *
 Amputations | 310 - Overexertion s 15,650 | -
Carpal tunnel syndrome 510 - Overaxertion in lifting | 9,100 i -
Tendonitis T 140 = Repaetitive motion = [ 1,750 =
Muitiple injuries 2,540 76 Exposed to harmful substance | 2,200 7
" Soreness or pain ‘ 5610 ~ _Transportation incidents 3,750 81
e i 2020 = %aﬁ%q,ﬁg;e ' t air, rall, and water | 2'2?3 =
All other i 10,260 20 onhighway Incident, except air, rall, and water |
& Pedestrian or nonp ger struck by vehicle 450 8
or moblle_e_qulpmenl
Fires or explosions 20 &
Source: Natlonal Safety Council tabulations of Bureau of Labor Statistics data. Assault or violent act | 400 a5
Note: Because of rounding and dala exclusion of nonclassifiable responses, data Assault by person 160 22
may not sum to the lotals. Dashes {-) indicate data that do not meet publication Other 250 13
guidelines. Alt ather ] 6,910 = |

aDays away from work include those that result in days away from work with or

without restricted work activity or job transfer.

bin the fatalities column, non-Hispanic calegories include cases with Hispanic

origin not reported.
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Retail Trade

Establishmenes in Retail Trade generally sell merchandise in Retail Trade employed 15,933,000 people in 2010, of which
small quantitics for personal or household consumption. This 15,833,000 were private sector employees. |
sector includes both store and nonstore retailers.

Number of nonfatal occupational injuries and ilinesses involving days away from worka and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Retail Trade, 2010

Characteristic ] Nonfatal cases I Fatalities Characteristic I Nonfatal cases ' Fatalities
Total | 131,380 {311 1 Partofbody atfected
Sex Head 9,430 93
Men 74,470 272 Eye 3,080 -
~ Women 56,850 a3 Neck 1,590 1
Age Trunk 46,510 83
Younger than 16 30 - Back 29,030 v
1610 19 6,280 - Shoulder 8,390 -
2010 24 17,560 23 Upper exiremities 29,130 -
2510 34 26,950 45 Finger 11.170 =
3510 44 25,780 54 Hand, except finger 5,420 -
4510 54 28,480 69 Wilst 4,530
5510 64 19,020 61 Lower extremities 29,060 8
65 and older ' 6,420 51 Knee 11,120 -
Oécupatl on Foot or toe 7,680
Management, business, and financial [ 2,190 | 6 ;"?r ::yalems 1,880 2;
Professional and related | 1,390 - I:‘ i ﬁ e 12,580 8
Service 13,490 14 All ather 1.090 | =
Sales and related 49,460 185 Source of injury or iliness
Office and administrative support 15,530 10 Chemicals or chemical products T 1,670 ] 9
Farming, fishing, and forestry 100 - Containers | 26,300 | -
Construction and exiractive 200 | - Furniture or fixtures { 9,320 - l
Instaliation, malntenance, and repalr 14,340 24 Machinery ] 7,890 6
Production 6,730 8 Parts and materials 10,780 | 10
Transportation and material moving 27,100 60 Worker motion or position 17,770 .[ -
Military occupations - i - Floor or ground surfaces ! 24,310 [ 35
Race or ethnic origin® ' Handtools ; 6,190 ] 13
White, non-Hispanic 48,470 I 208 | Vehicles ! | 10850 [ 75 |
Black, non-Hispanic 6,630 21 Health care patient [ 20 | - [
Hispanic 11,870 ) All other 13,670 j e |
Other, multiple, and not reported 63,410 | 38 Event or exposure | .
Nature of injury or illness - | Contact with object or equipment 38,910 | 24
| |
Sprains or strains 53,640 - ’ Struck by object | 21,650 15
Fractures 8130 5 Struck against object ' 10,350 | -
Culs, lacerations, or punciures 13,280 143 Caught in object, equipment, or material } 4,860 | 8
Bruises or contusions | 12,950 - Fall fo lower level | 6.720 ! 21 |
Heat burns | 1,470 ~ | Fall on same leve! 18,600 | 17
Chemical burns 530 - Slips or trips } 3,660 -
Amputations 450 _ Overexertion [ 34,060 ' =
Carpal tunnel syndrome ] 910 - 1 Overexsrtion in lifting ) 21,520 | = [
Tendonitis | 680 - Repetitive motion | 3,840 | - |
Multiple Injurles J 5,190 1 43 Exposed to harmful substance ‘ 3,840 | 16
Soreness or pain | 13,370 | - Transportation incidents | 3,990 62 | |
Back pain I 4,440 | _ | Highway incident 1,970 ‘ 45
All other [ 20,750 ‘ 107 | Nonhighway incident, except air, rail, and water | 480 - |
T . Pedaestrian or nonp ger struck by vehicle 1.300 12 |
or mobile equipment ' '
Source: National Safety Council tabulations of Bureau of Labor Statistics data. i '5'”:1: ::pl'°;;°:" . 5 = ;:g = s; |
Note: Because of rounding and data exclusion of nonclassifiable responses, data = yoanse | : I
- . Assault by person 990 135 I
may not sum to the totals, Dashes (-) indicate data that do not meet publication Other { 5 i . !
guidelines. All other | 18230 I ’

"Days away from work include those that result in days away from work with or
wilhout restricted work activity or job transfer.

tin the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.,

INJURY FACTS® 2013 EDITION NATIONAL SAFETY COUNCIL® o1



Transportation and Warehousing

This industry sector includes transportation of cargo and pas-
sengers, warchousing and storage of goods, scenic and sightseeing
transportation, and support activities related to transportation by
rail, highway, air, water, or pipeline.

Number of nonfatal occupational injuries and ilinesses involving days away from work? and fatal occupational

Employment in the Transportation and Warchousing indus-
try sector totaled 5,881,000 in 2010, of which 4,800,000 were
private sector employees.

injuries by selected worker and case characteristics, private industry, United States, Transportation and

Warehousling®, 2010

Characteristic ] Nonfatal cases l Fatalities Characteristic ] N | cases ] Fatalities |
Total 1 89,540 | 681 Part of body affected
Sex ) ) Head 5,630 109
Men 68,530 629 Eye 2,040 -
Women 17,630 32 Neck 1,480 9
Age Trunk 34,470 94
Younger than 16 - = g:ckld n;,z:g -
16to 19 570 5 oulder . -
_20t024 4,490 22 Upper extremities 13,070 -
251034 14,880 a5 Finger 3,810 -
35t0 44 23,080 118 Hand, except finger 2,340 | =
451054 28,450 195 Wrist 2,520 -
551064 1 i 14,400 | 173 Lower extremities 22,730 7
65 and older 2,840 1 54 Knee 8,370 -
’ ; Foot or toe 4,030 -
Occupation . -
Management, business, and financial 610 ‘ [ :10?)' Tyatems 1,240 75
Professional and related 290 | = Al:JottI: o w-:gg 366
er -
Service 6,670 - . il
Sales and related 200 = Source of injury or iliness
|
Otfice and administrative support 7,920 5 Chemicals or chemical products 900 | -l
Farming, fishing, and foreatry 40 Containers 17,630 I 6
Construction and extractive 940 - Furniture or fixtures 1,700 -
Installation, maintenance, and repair 6,370 20 Machinery 1,900 13
Production 1,610 | - Parts and materials 7,730 | 22
Transportation and material moving 64,740 620 Worker motlon or position 12,250 | -
__Military occupations - l IS | :Ioor or ground surfaces 16,810 L1l
Race or ethnic origin® ) = “"d7°°'5 1,670 L]
White, non-Hispanic I 25,080 T 444 Hshllt':hes - | 13.9i0 479
Black, non-Hispanic = 5,350 92 A;"" . care patient ; 0 e ‘
Hispanic 5,710 at UL i 8.710 2___
__ Other, muitiple, and not reported 53,390 1 34 Eventorexposure =~ =~ : |
Nature of injury or iliness 1 Cc;?:c; 2’:::;;’::" or equipment | 12-::2 ] ;"':
| - §
Sprains or strains 43,300 | - R
F,l:cmm—s 5,240 ] = Struck against object } 6.090 1 =
Cuts, lacerations, or punctures 3,750 | 47 Facllat‘g::;:r’::\{:? equipment, or material i :‘:i:“: ! ;g
z—ﬂf :'z::sioﬂ fuglong t 7‘;33 H é; Fall on same level 11,040 : 10
Chemicat burns 270 | — Ships or trips 3.130 | =
Amputations 230 ’ - ' Overexertion 24,370 | 5
Carpal tunnel syndrome 350 r - pr‘:‘;:t:’x:’]g;’” ting 1:;:3 i =
Tendonitis 180 - l — e I - _ - | =
Multiple Injuries 3,590 a24 | . Exposedioharmiul substance : | 2.470 27
Soreness of pain 10.800 - Transportation incidents 8,610 451
Back paln 3.390 - Highway incident ] 5,820 328
YT . 13. s ] E Nonhighway incident, except air, rail, and water | 1,100 | 8
: : 2 = P r nonp ger struck by vehicle 1
__ormobils equipment - 20 @
N ) 5 . Fires or explosions 50 10
Source: National Safety Council tabulations of Bureau of Labor Statistics (BLS) Assault or violent act 580 T
data. . ) Assault by person 370 44
Note: Because of rounding and data exclusion of nonclassifiable responses, data - “Other g 210 t 20
may not sum to the tolals. Dashes (-) indicate dala that do not meet publication All other s i 11680 i -
e I G i

guidelines.

ADays away from work include those that result in days away from work with or
without restricted work activity or job transfer,

bDala for employees in railroad transportation are provided to BLS by the Federal
Railroad Administration (FRA), U.S. Department of Transportation. FRA data do
not reflect the changes in OSHA recordkeeping requirements in 2002,

cin the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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SN OCCUPATIONAL

The Utilities sector includes establishments that provide clectric  and sewage collection, treatment, and disposal.
power generation, transmission, and distribution; natural gas The Untilities sector employed 1,253,000 people in 2010, of .
distribution; stcam supply; water treatment and distribution;  which 908,000 were private sector employees.
Number of nonfatal occupational injuries and ilinesses involving days away from worka and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Utilities, 2010
T T e S

Characteristic Nonfatal cases | Fatalities Characteristic Nonfatal cases | Fatalities

Total 5,650 26 Part of body affected I

Sox Head ‘ 240 1 =
Mon 4,990 26 Eye 50 -
Women 670 = Neock 80 l —

Age Trunk 1,940 -
Younger than 16 & = Back 1,070 1 -
16t0 19 20 - Shoulder 490 -

20 to 24 200 - Upper extremities 1,090 -
25 to 34 1.140 = Finger 230 -
35to 44 1,270 5 Hand, excapt finger 210 ‘ -
451054 1,790 1 Wrist _210 -
55 t0 64 1130 Lower extromities I 1,810 =
65 and older 100 - Knee 930 -

Occupation Foot or toe 170 ] -
Management, business, and financial 150 - 33?": Tzstems 423 1;_
Professional and related 180 - P .

Service 120 - All other 30 -
Sales and related 60 - Source of injury or illness
Ofilce and administrative support 790 - Chemicals or chemical products 100 -
Farming, fishing, and forestry - - Contalners 280 -
Construction and extractive 580 - Fumiture or fixtures 30 -
Instaltation, maintenance, and repair 2,970 13 Machinery 240 <
Production 520 25 Parts and matenals 780 9
Transportation and material moving 280 - Worker motion or position 1,300 =
Military occupations _ _ Floor or ground surfaces 1,190 -

Handtools 510 -

Race or ethnic origin®

Vehicles 420 5
White, non-Hispanic 2,710 22 ~

Health care patient - -
Black, non-Hispanic 180 -
Hispanic 270 All other 750 6
Other, multiple, and not reported 2,480 - Event or exposure .

Nature of injury or iliness Contact with object or equipment 950 =
Sprains or strains 2,600 _ Struck by o.b;act 480 =
Fractures 540 " Struck against object 240 -
Cuts, lacerations, or punciures 310 = Caught in object, equipment, or material 170 -

: ~ Fali to lower level 380 -
Bruises or contusions 360 -
Heat burns 20 - Fall on same level 770 =
Slips or trips 210 s
Chemical burns 20 -
Amputations 30 - Overexertion 1,210 -
Carpal tunnel syndrome 100 - Overexertion in lifting 390 -
Tendonitis 20 Repetitive motion 350 =
Multiple injuries 150 6 Exposed to harmful substance 360 12 [
Sore:ess or pain ———~3m Transportation incidents 310 [ |
Back pain B 110 " Highway incident 240 5
Al othel: 1.040 20 Nonhighway incident, except air, rail, and water 20 -
- Padestrian or nonpassenger struck by vehicle 20 -
or mobile equipment |
Fires or explosions 20 -
Source: National Safety Council tabulations of Bureau of Labor Statistics data. Assault or violent act 90 -
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assault by person = -
may not sum lo the totals. Dashes (-) indicate data that do not meet publication Other 80 -
guidelines. Al other 1,020 1 -
“Days away from work include those that result in days away from work with or
without restricted work activity or job transfer,
bin the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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OCCUPATIONAL

Information

The Information sector includes establishments that produce
and distribute information and cultural products, provide the
means to transmit or distribute these products as well as data
or communications, and process data. Included are both tra-
ditional and Internet publishing and broadcasting, motion

pictures and sound recordings, telecommunications, Internet
service providers, Web search portals, data processing, and

information services.

The Information sector employed 3,150,000 people in 2010,
of which 2,962,000 were private sector employees.

Number of nonfatal occupational injuries and ilinesses involving days away from work? and fatal occupational

injuries by selected worker and case characterlstlcs, private industry, United States, Information 2010

ot L

[ e = : =
Characteristic Nonfutnl cases Fatalltlos Characteristic Nonfatal cases | Fatalities
Total 19,330 43 Part of body affected

“Sox. -~ Head 1,050 9

Men 14220 | 37 Eye 380 -
Women 5110 6 Neck 250 =
Age Trunk 7,020 -
e e T
16to 19 280 - Dt -
201024 7 "__ 700 | = Uﬁ;:er extremities agig &
251034 4,270 9 nger =
3510 44 5,720 | C"ff":- oxcept finger : ;gz -
451054 5,110 12 e -
55 to 64 a7 710 i 7 Lower extremities 4,610 -
65 and oider 300 - ?"9: : - 1'%3 -
- 0ot or toe -
Occupatlon Body systems 450
Management, business. and financial 580 - Multinle 2.820 22
Professional and related 2,350 - Al olﬁer * 80 -
Service 760 -
Sales and related 960 — Source of injury or iliness
Office and administrative support 2,900 - Chemicals or chemical products 140 -
Farming, fishing, and forestry - - Containers 1,030 =
Construction and extractive 140 - Furniture or fixtures 870 =
Installation, maintenance, and repair 9,490 18 Machinery 670 =
Production 890 - Parts and materials 1,250 5
Transportatlon nnd material mov!ng 1,260 9 Worker motfon or position 4,220 -
Military occupations _ - Floor or ground surfaces 5,130 6
Race or ethnic origin® ool e 510
- Vi {
White, non-Hispanic ] 4.660 35 ehicles 1640 2
- Heaith care patient - -
Black, non-Hispanic 860 - All other — 2.580 i
_ Hispanic R .80 = ] -
Other, muitiple, and not reported 12,880 - Eventorexposure -
Contact with object or equipment 3,420 -
Nature of injury ar iliness T I §tmck by object - 1,710
fgﬂ:;:’ siraing ‘:'fig - 1 ‘Struck against object I =
— = = Caught in objact, equipmom or materlal 310 -
Cuts, laceretions, or punctures 800 -
e - Fall to lower level 1,600 -
Bruises or contusions 1,590 - e
Heat b a0 _ Fallonsamelevel 3,860 -
—(::P—I—ur:l:— —_— . Slips or trips o | 700 -
Amemtc: urns 20 ~ Overexertion o= 3,620 =
pLegtons Overexertion in lifting 1,560 -
Carpa! tunnel syndrome 230 - - F_Iepelltlve motion 3 1,010 =
. s Q1 T T S ——
s ultiple inju esl 1 .600 = - _ Transportation incidents o 1,130 21
oBran:ss of paln l540 b————— Highway lncldenf ] B - 890 20
—A _q:_:g_P_ﬂ LI b Y 1; con _Nonhighwa_y Incldan! oxcept air, 1 mll and water 70 -
e : = = Pedestrian or nonpassenger struck by vehicle 50 =
or mobile equipment o g
. , . . Fl i - -
Source: National Safety Council tabulations of Bureau of Labor Statistics data. Fes or prplasions - e
r . ) Assault or violent act 280 11

Note: Because of rounding and dala exclusion of nonclassifiable responses, data T Assauith b;-p e —mme 50 ==
may not sum to the totals. Dashes (-) indicate dala that do not meset publication e o= = 230 9

guidelines. ) . Allother e 3.270 =

"Days away from work include those that result in days away from work withor ——— - e
without restricted work activity or job transfer.
bin the fatalilies column, non-Hispanic categories include cases with Hispanic
origin not reported.
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Financial Activities

Financial Activities includes the Finance and Insurance sector  and brokers; and establishments that rent and lease goods,
and the Real Estate and Rental and Leasing sector. Included are  such as automobiles, computers, and household and industrial
banks and other savings insticutions; securities and commodi- machinery and equipment.

ties brokers, dealers, exchanges, and services; insurance carriers, Financial Activities had 9,350,000 workers in 2010, of which !
brokers, and agents; real estate operators, developers, agents, 9,130,000 were private sector employees. '

Number of nonfatal occupational injuries and illinesses involving days away from worke and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Financial Activities, 2010
Characteristic Nonfatai cases | Fatalities Characteristic I Nonfatal cases T Fatalities
Total 27,480 l 113 Part of body affected
Sex Head 1,580 28
Men 14,280 92 Eye 260 -
Women 13,200 | 21 Neck 160 6
.Age ) : * Trunk 8,160 21

Younger than 16 - - Back 4.830 -

1610 19 180 = Shoulder : 1,860 -

2010 24 1,250 = Upper extremities 5,280 -

251034 5,120 13 Finger 1.210 -

35 to 44 6,480 15 Hand, except finger 830 -

451054 8,460 40 Wrist 1,430 -

55 1o 64 4,390 21 Lower extremities 7,430 -

65 and older 850 19 Knee 3,280 -

Occupation Foot or toe 840 -

Management, business, and financial 3,730 32 Hody systems 210 20_

Multiple 3,780 36

Professional and related 670 - All other 110 J

Service 5,730 14 .

Sales and related 2,090 | 24 Source of injury or I!Iness

Office and administrative support 7,750 . - Chemicals or chemical products [ 350 { =

Farming, fishing, and forestry 100 | - Containers If 2,070 S

Construction and extractive 570 6 Furniture or fixtures 1,720 ! =

Installation, maintenance, and repair 3,540 20 Machinery 2,320 = -

Production 240 - Parts and materials 630 1 9 J

Transportation and material moving ‘ 3,040 ‘ 1 Worker motion or position 4,280 =

Miltary occupations - - Floor or ground surfaces 7._860 ] 20

. a - Handtools 1,010 =
Race or ethnic origin® ! Vehicles 2.440 e |
White, non-Hispanic 11,040 ] 78 e *{» —

- Health care patient 110 -

Black, non-Hispanic | 1,800 L Al other 3,090 ] &

Hispanic . 3,880 19 : ;

Other, multiple, and not reported [ 10,660 5 Event or exposure

. . . Contact with object or equipment 4,790 | -
Nature of injury or illness
T Struck by object 2,040 -

Sprains or strains 9,260 - 1
= + Struck against object | 1,410 -

Fractures 3,200 - h : 1

Caught in object, equipment, or material | 820 | -

Cuts, lacerations, or punctures 1,360 33 }

Fall to lower level 3.210 18

Bruises or contusions 1.850 * -

= 1 Fall on same level 5,110 -

Heat burns 100 - — T
Slips or trips 930 -

Chemical burns 30 - - I
Overexertion 5,370 | -

Amputations 60 - - g ik !

— Overexertion in lifting | 2,900 -

Carpal tunnel syndrome 560 - i

< — ——— + Repetitive motion 1,770 -
Tendonitis 470 - 1
. Exposed to harmful substance | 930 10

Muitiple injuries 1,720 29 —

Soronces of paln T 33 40 t Transportation incidents l 1,460 | 29 ]
oren ¢ r pail " +— Lol Highway incident | 910 18 J
Back pain 1,190 - p e -

t = Nonhighway incident, except air, rail, and water 100 -
All other - 5,540 5 } = : |
= =3 ' ¢ Pedestrian or nonpassenger struck by vehicle 140 _
or mobile equipment | - _

) . . . X . Fires or explosions ' 20 ] - ]
Source: National Salety_CounCII tabulanons_ of Bureau of L.gbor Statistics data, Assault or violent act 1150 ‘ 2 l
Note: Because of rounding and data e)fclL{Slon of nonclassifiable responseg d{zra Assault by person i 890 a2
may not sum to the totals. Dashes (-) indicate data that do not meet publication - Other - T 260 17
guidelines. Al ather | T

“"Days away from work include those that result in days away from work with or
without restricted work actwity or job transfer,

bin the fatalities column, non-Hispanic calegories include cases with Hispanic
origin not reported,
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Professional and Business Services

The Professional and Business Services sector includes legal,
accounting, architectural, engineering, computer, consulting,
research, advertising, photographic, translation and interpre-
tation, veterinary, and other professional scientific and tech-
nical services. Also included are business management and

administrative and support acrivities and waste management
and remediation services.

Professional and Business Services employed 15,252,000
people in 2010, of which 14,843,000 were private sector
employecs.

Number of nonfatal occupational injuries and ilinesses involving days away from work?2 and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Professional and

Business Services, 2010

Characteristic ] Nonfatal cases ] Fatalities Characteristic l Nonfatal cases I Fatalities
Total I 75,800 | 384 Part of body affected
Sox Head 5,400 { 73
Men 47,640 I aar Eye 1,320 _ -
Women 28,240 | v Nock 990 |
Age i Trunk 21,870 a6
Younger than 16 - I - Back 12,220 =
1610 19 710 - Shoulder 4,450 -
20to 24 7,460 ] 36 Upper extremities 17,210 -
2510 34 17,080 [ 72 Finger 5,680 =
351044 16,590 74 Hand, except finger 4,030 =
451054 19,060 101 Wiist 3,490 -
55 to 64 10,580 ’ 50 Lower extremities | 18,990 7 {
85 and older 2,180 | 28 Knee 7,710 1 - |
Occupation ) - 1 Foot or toe | 3,140 -
Management, business, and financial 3,550 | 22 Body systems l 1,860 ’ 67 ]
Professional and related 7,600 | 21 Multiplo ] 9.070 159 i
Service 29,970 201 P other ) 500 | =
Sales and related 1,640 5 Source of injury or itiness :
Office and administrative support 8,050 - Chemicals or chemical products | 940 ] 14
Farming, fishing, and forestry 220 = Containers 7440 =
Construction and extraciive 3,250 12 Furniture or fixtures 2,090 -
Installation, maintenance, and repair 4,620 18 Machinary | 4,080 35
Production 4,320 17 Parts and materials | 4,750 , 19
Transportation and material moving 12,440 61 Worker motion or position : 11,150 | - |
Military occupations = - Floor or ground surfaces | 19.430 | 63 |
‘Race or athnic origin® ) Handtools i 4,260 6 |
White, non-Hispanic 30,000 247 Vahicles | 7,500 1|
Black. non-Hispanlc 5,230 a5 Haalth care patient | 860 =
Hispanic 13,040 63 Allother | 11680 83
Other, muitiple, and not reported 27,620 9 Event or exposure
Nature of injury or illness Contact with object or equipment 18,030 59 |
Sprains or strains 27170 I = Struck by object : 9,650 a2 |
Fractures 6,540 | = Struck against objact 5,570 - }
Cuts, lacerations, or punctures 6,440 T 16 Caught in object, equipment, or material 2,810 17 |
Brulses or contusions 5,000 ! - Fall to lower jevel 6,290 54 ;
Heat burns 350 ! - I Fall on same leve! 12,740 6 |
Chemicat burns 280 | ~ Slips or trips 2,410 -
Amputations 360 | = Overexertion 13,210 _
Carpal tunne! syndrome 760 [ = ' Overexertion in lifting 6,690 -
Tendonitis 250 * - :spetmva motion 2,470 -
Multiple injuries 3810 149 xposed to harmful substance 3,080 44 |
Soreness orpain 8.840 | - Transportation incidents 4,310 144
Back pain 2,230 = Highway Incident i 2,780 64
All other 16,080 1 17 Nonhlyh.way incident, except air, rall, and water 620 28 [
Padestrian or nonpassenger struck by vehicle 800 37 I
or mobile equipment
Source: National Safety Council tabulations of Bureau of Labor Statistics data. :::::l: ::s::l"::?:d 3 ogg P
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assault by person Iaao %
may not sum to the tolals. Dashes (-} indicate data that do not meet publication Other 2150 =
guidelines. Al other 5,280 = },

“Days away from work include those that resull in days away from work with or
without restricted work activity.

bin the falalities column, non-Hispanic categories include cases wilh Hispanic
origin not reporled.
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Educational and Health Services

Educational Services includes instruction and training  assistance for individuals, families, and communities.
Educational and Health Services employed 32,063,000
people in 2010, of which 21,383,000 were private sector

through schools, colleges, universities, and training centers.
Health Services includes ambulatory health care facilities,
hospitals, nursing and residential care facilities, and social

Number of nonfatal occupational injuries and ilinesses involvin

injuries by selected worker and case characteristics,
Services, 2010

employees.

g days away from worka and fatal occupational
private Industry, United States, Educational and Health

Characteristic N | cases ' Fatalities Characteristic ] Nonfatal cases I Fatalities
Total 186,830 1 171 Part of body affected

Sex Head 10,750 34
Men 36,970 l 102 Eye 2,560 -
Women 148,740 69 Neck 3.440

Age 1 Trunk 73,170 11
Younger than 16 20 - Back 49,110 -
161019 2,170 Shoulder 14,180 -
201024 15,270 - Upper extremities 29,180 -
2510 34 41,710 32 Finger 7,730 -
3510 44 41,000 41 Hand, except finger 4,640 =
45to 54 47,670 34 Wrist 7,640 -
5510 64 30,490 34 Lower extremities 37,020
65 and older 5,890 [ 26 Knee 15,880 -

Occupation ] B Foot or toe 6,250 =
Management, busi and fi ! 5,420 13 ody systems 2,980 28
Professionatl and refated 61,560 I - Muitiple 29,220 BE
Service 100,030 105 __All other 1,070 -

Sales and rolated 460 - Source of injury or iliness |
Office and administrative support | 10,410 & Chemicals or chemical products | 2,270 17
Farming, fishing, and forestry [ 40 - Containers 9,730 -
Construction and extractive 1,020 | - Furniture or fixtures 9,590 -
Installation, maintenance, and repair [ 2,800 ! - Machinery 1 4,070 [ -
Production ] 1,630 - Parts and materials 2,200 .i 8 i
Transportation and material moving i 3,360 ] a8 Worker motion or position | 21,480 -

" Military occupations | - | -~ Floor or ground surfaces 42,970 26

Race or sthnic origin® Handtools ' 2410 6
White, non-Hispanic [ o100 | a7 | . Vehicls [ 10180 81
Black, non-Hispanic 26,300 | 19 Health care patient [ 53,800 %
Hispanic . 15.200 l 9 __All other | 22,920 ) | 29
Other, multiple. and not reported | 66,140 | [ Event or exposure : ]

Nature of injury or illness Contact with object or equipment .' 28,190 =
Sprains or strains : 80,370 [ = ::Zz: :}' ;:Zf;fblec’ ! 1.;,5;3 :
Fraciures ' 10,380 | Caught Ig object, equipment, or material ' 3'56‘0 -
Cuts, lacerations, or punctures 6,450 I 27 ES 1o lowe: 12de] { d | 7'480 =
Bruises or contusions l 17,020 | - Fall on same lavel ! 35-970 =
Heat burns [ 1,_690 | - Siips or trips | 6.260 =
Chemical burns { 590 | - | -

| | Overexertion | 61,380 -
Amputations 110 - - - {
Carpal tunnel syndrome _ 840 1[ = = ft::::r:‘: g:‘ lifting J Zggig | :
Tendonitis J 870 i - = petity == fon- - 7_-460 =
Multiple injuries 9,330 | 74 L 1 A
Soreness or pain 24,520 I = ‘ Trar.lsponmuon incidents | 6,490 | 77
- — 1 Highway incident 5,150 | 35
Beck puin T &840 — Nonhighway incident, except air, rail, and water ‘i 390 -
All other 1 25,460 | 60 J fon g ? y g pt alr, rail, and wai
rian or nonp ger struck by vehicle | 550 9
or mobile equipment | "
. . . Fires or explosions | 90 | -
Source: National Salery.Councﬂ labulahons. of Bureau of L.nbor Statistics data. Assault or violent act 12,920 ! T
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assault by person I 11,970 | 22
may not sum to the totals. Dashes (-} indicate data that do not meet publication Other 960 T 16
guidelines. All other ] 16,760 [ -
“Days away from work include those that result in days away from work with or !
without restricted work activity.
bin the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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CUPATION. Leisure and Hospitality

The Leisure sector includes establishments thac provide arts,
entertainment, and recreation experiences such as theatre,
dance, music, and spectator sports, museums, zoos, amusement
and theme parks, casinos, golf courses, ski areas, marinas, and
fitness and sports centers. The Hospitalicy sector includes hotels

and other traveler accommodations, food services, and drink-
ing places.

The Leisure and Hospitality sector employed 12,530,000
people in 2010, of which 12,128,000 were private sector
employees.

Number of nonfatal occupational injuries and ilinesses involving days away from work® and fatal occupational
Injuries by selected worker and case characteristics, private industry, United States, Leisure and

Hospitality, 2010

Characteristic I Nonfatal cases | Fatalities Characteristic J Nonfatal cases [ Fataiities
Total ) | 88,740 238 Part of body affected
Sex Head 5,370 ] 24
“Men_ ] 43640 | 195 Eye 1,260 -
‘Women - - 45040 | 43 Neck . 570 | 5
‘Age ' Trunk 21,620 52
Younger than 16 o 40 R Back 13,120 -
161019 | 7m0 5 Shoulder 4,680 -
T 20074 T ) T 15260 219 Upper extremities | 29,980 . =
251034 - s 21,060 44 Finger 11,770 |
35to 44 T ~ 15,870 i 31 Hand, except finger 7,570 -
451054 - 16,290 63 Wrist 3,320 l -
55to64 9,290 46 Lower extremities 21,000 6
65 and older = T 2.480 | e Knee 8,500 i 2
Foot or toe 3,590 -
~Occupation a5 and fina =il Body systems 1,470 r 38
Management, business, and financial 2,320 34 - ¢
Professional and _relull_at-:i__ ) [ 3,070 - Multiple 7,360 l a2
~ Service = | ree0 | s Al other 180 ) -
Sales and related 2,430 6 Source of injury or iliness
_ Office and administrative s_up'po-; 1,680 - | Chemicals or chemical products 1,460 14
Farming, fishing, and forestry 20 = Containers 14,160 -
Construction and extractive i 800 - Furniture or fixtures 4,980 -
instaflation, r;al;t;t;nca, and repair 2,160 Rl Machinery 5,080 ] 6
" Production R } prismaay T - Parts and materials f 1,660 T
_Transportation and material moving 2,630 30 |, Worker motion or position | 10,850 -
_ Milltary occupations _ | - | - Floor or ground surfaces | 21,600 25
Race or ethnic origin® ) 1 Handtools 7,500 12
White, non-Hispanic 30,670 ] 140 Vehicles 2,960 &6
“Black, non-Hispanic 6,750 . 29 Health care patient 30 =
Hispanic - 16440 | 49 ainothar_ ; 5960 | 104
Other, multiple, and not reported ! 34,880 1 20 Event or exposure i N
'Nnturo of injury or iliness . Contact with object or equipment | 26,910 1
i Spralns or strains 27,390 = Struck by o.b}ecf | 15,890 5
Fractures = 4.790 - Struck against object : 1| 8,120 - |
Cuts, lacerations, or punciures 15,480 79 Caught in object, equip or material 1,960 =
Bruises or contusions 53-46 - Falita lower leval 4.140 13
—_—— Fall on same level | 17,610 1
_ Heatbuns _ 4 6340 | - Siips or trips 3.950 =
Chemical burns 360 - + : + |
== 3 B 7 Overexertion 13,870 =
Amputations . - 30 - | - 1
Carpal tunnel syndrome ] 200 - R::;’;:::’ ":‘Z’:iz;”"’"g : :-g;g :
Tendonitis 250 - - — * ;
" Multigle injuries ) 3110 58 Exposed 1o harmful . 9,370 26
N T 7 Transportation incidents | 1,030 67
Soreness or pain 9,520 - Highway incident 5 e =
Bockpan T — 1 = N:nhighway incident, except air, rafl, and water 340 2
All other - 1 12,600 | o3 ongn ] . rafl, and w |
F or nonp ger struck by vehicle or 280 13
mobile equipment 1 I
Source: National Safety Council tabulations of Bureau of Labor Stalistics data. Fires or explosions 110 | = =
Note: Because of rounding and data exclusion of nonclassifiable responses, data Assault or viglent act : 1310, oo A0
may not sum lo the totals. Dashes (-) indicate data that do not meet publication Assault by person 1,140 a4
guidelines. __ Other ) 180 20
sDays away from work include those that result in days away from work with or All other a0 | -
without restricted work activity or job transfer.
bip the fatalities column, non-Hispanic calegories include cases with Hispanic
origin not reported.
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Other Services

OCCUPATIONAL

The Other Services sector includes repair and maintenance of civic, professional, and similar organizations.
equipment and machinery and personal and household goods; The Other Services sector employed 6,769,000 people in
personal care and laundry services; and religious, grant making, 2010, of which 6,741,000 were private sector employees.
Number of nonfatal occupational injuries and illnesses involving days away from work® and fatal occupational
injuries by selected worker and case characteristics, private industry, United States, Other Services (except
Public Administration), 2010
Characteristic N | cases | Fatalities Characteristic Nonfatal cases i Fatalities
Total 27,260 192 _Part of body affected . e
Sex - o Head _ _ 2,310 y_
Men 18,960 168 Eye 1.230 ) -
Women 8,300 24 _ Neck 320 13
Age Trunk 7430 32
Younger than 16 - - Back I 4.670 i 6
1610 19 630 = Shoulder 1,420 -
2010 24 3.480 __Upper extremities } 5,370 | .
251034 6,300 34 Finger 1670 -
3510 44 4,900 a5 Hand, except finger 1,180 | -
4510 54 7.770 a8 _ West __950 : R
§5 10 64 3,110 37 Lower extremities 7,270 a -
65 and older g 850 EBETEE Knee 3,040 | -
Occupation Foot or toe 900 . -
Management, business, and financial 1350 - [ 33 . %{_’Iﬂi‘?ms_ o : , _3,::.3__ :f
Professional and related 1,520 - — Al:] ‘:—a—- — - "1'6-0
Service 5130 4 AL -
Sales and related 1,800_ 5 Source of injury or iliness e
Office and administrative support 1,390 - Chemicals or chemical products 570 7
Farming, fishing, and forestry 160 ; - Containers 2480 =
_ Construction and extractive : - 500 - Furniture or fixtures 1,040 -
Installation, maintenance, and repair 8,430 80 Machinery - _ | 740 =12 M
Praduction 2,610 1 Parts or materials 26850 18
Transportation and material moving 4,370 16 Workar motion or position B 3,670 =
Military occupations = = Floor or ground surfaces 7110 21 ]
Race or othnic origin® Cu:’d:ools ;24!7,3 —_— ;,_2 -
White, non-Hispanic ol aso [ aes | H" ":h"s e S
Black, non-Hispanic 2,630 19 Al‘lm h chre pation YETT 5; |
Hispanic 30 | @ — ;
Other, multiple, and not reported 6,250 16 Event or oxposure ; |
Nature of injury or iilness Contact with object or equipment 6,710 28 |
Sprains or strains [ 8,530 - . Struckby ({b!ec' — - 1 3,000 L. 4
" Fractures N 2180 Z | __Stuckagainstobject ——c 2550 i |
Cuts, laceratians, or punctures - T— —1'5‘1*6 = a4 1 Caught in object, equipment, or material 830 11 [
v : = S Fall to lower level 2,520 17
Bruises or contusions 2,080 -
- = e = Fall on same level 4,200 -
_Heatburns a70 | = ~Slips or trips — w80
Chemical bumns 100 - pSorinps ,
——] Overexertion 4,900 -
Ampulations 260 = — - r
- — Overexertion in lifting 2,580 - |
Carpal tunnel syndrome 190 - - —— — - |
" Tendonitis 60 — Repeatitive motion o 620 =
- . . = = Exposed to harmiul substance 1,200 8
Multiple injuries 1,830 65 - — —
: v e - Transportation incidents 1,040 58
Soreness or pain 3,590 - - ——— —
. Backpaln_ = 1330 | _ ___Highway incident S0 35
S8 All other = 8' 150 - 7 Nonhighway incident, except air, rail, and water ) - __72‘__ o 8
— : = ; Pedestrian or nonpassenger struck by vehicle 240 14
or mobile aquipment . o
Fires or explosions __ 240 S .
Source: National Safety Council tabulations of Bureau of Labor Statistics data. Assault orviolentact ) 1000 63
Note: Because of rounding and data excluston of nonclassifiable responses, dala Assault by person 0. 230 42
may not sum to the totals. Dashes (-) indicate dala that do not meet publication Other 770 2
guidelines. Al other |
“Days away from work include those that result in days away from work with or
without restricted work activity or job transfer,
bin the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reported.
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OCCUPATIONAL Government

Government includes public employees ac all levels from federal Total government employment was 22,284,000 in 2010, of
(civilian and milicary) to state, county, and municipal. which 18,424,000 were state and local government employces.

Number of nonfatal occupational injuries and illnesses involving days away from work®? and fatal occupational
injuries by selected worker and case characteristics, United States, Government, 2010
: i) ——— — = T s e e S ey

logp— = =

o mied

tate and local Al State and local Al
government government government government
Characteristic nonfatal cases® | fatalities Characteristic fatal cases® | fatalities
Total 257,900 484 Part of body affected
Sex Head I 14,630 121
Men 148,230 419 Eye 2,850
Women 106,910 65 Nock 4,030 : 21
Age Trunk 76,150 53
Younger than 16 20 - Back . 42,460 8
1810 19 1,550 9 Shoulder 19,000 ] -
2010 24 9,250 29 Upper extremities 43,850 -
251034 42,110 m Finger 12,550 =
35t0 44 65,270 85 Hand, except finger 8,770 -
451054 79,410 95 Wrist 8.030 i Ll
55t0 64 47,180 103 Lower extremities ) 62,130 ! Ll
85 and older | 6,880 52 Knee 27,060 -
Occupation Foot or toe 9,040 -
Management, business, and financial 4,820 20 HOd’_' systems 6,760 57
Professional and relatad 54,210 22 mrlll:le 47450 217
Service 131,800 263 other 2,900 -
Sales and related 1,110 5 Source of injury or iltness
Office and administrative support 12,780 25 Chemicals or chemical products 2,530 8
Farming, fishing, and forestry 430 - Containers 16,330 =
Construction and extractive 14,470 31 Furniture or fixtures 10,840 -
Installation, maintenance, and repair 12,450 27 Machinery 6,300 e
Production 4,130 9 Parts and materials 8,170 1
Transportation and material moving 19,900 38 Worker motion or position 36,850 -
Military occupations - 46 Floor or ground surfaces 63,650 | a9
Race or ethnic origin® :/-lnndlools 7,020 a3
White, non-Hispanlc 100,400 368 ehiclos 24,670 241
Black, non-Hispanic 21,210 66 Health care patient 17,600 -
Hispanic 16,130 33 Allother 35,460 484
Other, multiple, and not reported 120,100 17 Event or exposure
Nature of injury or liness Contact with object or equipment 42,980 32
Spralns or strains 103,880 - Struck by abject - 19,400 18
Fractures 16110 7 Struck against object 16,200 -
Cuts, facerations, or punctures 13,080 102 Caught in object, equipment, or material 4,290 12
Bruises or contusions 23,420 Fall to lower leve! 14,080 15
Heat bums 1'760 B Fall on same level 42,740 16
Chemical burns 450 - Slips or trips 9.560 =
Amputations 280 - Querexertion 49,200 5
Carpal tunnel syndroma 1,570 - Overexertion in lifting 21,240 =
Tendonitls 810 - Repetitive motion 4,840 -
Multiple injuries 16,030 183 Exposed to harmful subst 9,950 24
Sorenaess or pain 32.780 _ Transportation incidents 17,260 237
Back pain 7.680 . Highway incident 12,400 134
2 Nonhigh incid except air, rall,
All other 47,740 179 and water 2,610 13
Pedestrian or nonp ger struck by vehicle
or mobile equipment 1.240 48
Source: National Safety Courncil tabulations of Bureau of Labor Stalistics (BLS) Fires or explosions 1,500 15
dala. Assatlt or violent act 25,640 138
Note: Because of rounding and dala exclusion of nonclassifiable responses, data Assault by person 23,400 86
may not sum lo the lotals. Dashes (-) indicale data that do not meet publication Other 2,240 50
guidelines or that data is not available. All other 40,140 7
“Days away from work include those that result in days away from work with or
without restricted work activity.
bData for government entities is only collected for state and focal governments in
the BLS National Survey of Occupational Injuries and liinesses.
“In the fatalities column, non-Hispanic categories include cases with Hispanic
origin not reporied.
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Occupational Health

Approximately 207,500 occupational illnesses were recognized
or diagnosed by employers in 2011, according to the Bureau of
Labor Statistics (BLS). The all-industry illness data published
by BLS now includes data for state and local governments in
addition to the private sector. The overall incidence rate of
occupational illness for all workers was 20.6 per 10,000 full-
time workers. The highest overall incidence rates for all ill-
nesses were for manufacturing and ucilities at 40.8 and 38.7
cases per 10,000 full-time workers, respectively - cach more
than double the rate for private industry of 18.0.

Workers in the utilities industry had the highest incidence
rate for skin discases and disorders, while those in state and
local government had the highest incidence rates for respiratory
conditions and “all other occupational illnesses.” Workers in
agriculture, forestry, fishing, and hunting had the highest rate

Nonfatal occupational illness incidence rates and numb

industry sector, 2011

More than 33,000 new skin diseases or disorders
cases were diagnosed in 2011,

for poisoning, while those in manufacturing had the highest
rate for hearing loss.

State and local government, manufacturing, and education and
health services accounted for more than 67% of all new illness
cases in 2011. Skin diseases or disorders were the most common
with 33,300 new cases, followed by hearing loss with 20,700,
respiratory conditions with 18,100, and poisonings with 2,500.

The table below shows the number of occupational illnesses and
the incidence rate per 10,000 full-time workers as measured by the
2011 BLS survey. To convert these to incidence rates per 100 full-
time workers, which are comparable to other published BLS rates,
divide the rates in the table by 100. The BLS survey records ill-
nesses only for the year in which they are recognized or diagnosed
as work-related. Because only recognized cases are included, the
figures underestimate the incidence of occupational illness.

er of ilinesses by type of liiness and

L Skin diseases Respiratory [ All other
Industry sector Allilinesses or disorders conditions Poisoning Hearing loss occupational ilinesses
Incidence rate per 10,000 full-time workers ]
Allindustries, including state and local government® 20.6 3.3 1.8 I 0.3 I 241 ] 13.2 |
Private industry® 18.0 2.8 1.5 I 0.2 ] 2.1 1.3
Goods producing? 31.0 4.0 1.5 0.2 | 8.1 | 17.2
Agriculture, forestry, fishing, and hunting® 30.2 ] 9.2 1.8 ) 0.8 _1.-3 [ 17.2 N
Miningb= _ 79 | 13 14 % ) ’ T _ 37 ]
Construction 13 2.0 1.0 02 | a4 | 7s -
Manufacturing 408 46 17 o1 | 123 T ey ]
Service providing 14.6 I 2.5 1.5 0.2 | 0.5 o 9.8 N
Wholesale trade 85 19 05 | 0.3 08 51
Retall trade 105 15 11 | 0.2 AN 7 N
Transportation and warehousing 209 | 14 Sl 04 ‘{ 45 { 13.6
Utilities 38.7 9.3 1.7 | () 9.8 1 173
Iinformation 9.3 0.7 0.3 | 01 | 0.6 J 76
Financial activities 78 0.6 © 0.t | O 57
Professional and business services 8.4 1.8 0.9 0.2 0.3 5.1
Education and health services 28.0 4.6 2.8 0.2 01 203
Lelsure and hosphalit_y 1 14.5 | 4.2 l 1.5 ) 0.5 0.1 8.2
Other services - 1 8.4 ) 1.1 | 2 @ 02 e |
State and local governmentr 3673 J 6.3 ] 3.7 0.4 T 1.6 24.3 1
Number of Iil, {in th ds) }
All industries, including state and local government® ) 1’_07:5 33.3 i 181 2.5 l 20.7 132.9 !
Private industry® N I 1554 | 24.3 128 1.9 18.4 L _98.0 ]
Goods producing? | 558 7.2 | 2.7 ] 0.4 ! 14.7 | 3.0 |
Agriculture, forestry, fishing, and hunting® S | 27 | 0.8 0.2 i 0.1 l
Mininghe - |06 0.1 04 (W]
Construction 55 | 1.0 1 05 | 0.1 .
_Manutacturing ] 471 5.3 { 1.9 0.2
Service praviding . Y 171 01 | 16 | 3,
Wholesale trade 4.5 1.0 02 04 <'> X
Retall trade ] 15 16 12 | 03 | o
Transportation and warehousing_ - . 8.1 0.5 04 01 | )
Utilitles | 21 0.5 0.1 | o i
_Information | 22 02 0.1 L I
Financlal activities = 53 0.4 ) {9y 1 0.1 1
Professionai and business services | 1o 24 1.2 | 03 |
Education and health services _ [ a0z 66 40 0a |
Lelsure and hospitality 122 38 1.3 04 _l
_Otherservices | 24 03 0.6 © 1
State and local government® = 1 524 ] 8.0 | 5.3 . o& |

Source: Bureau of Labor Statistics. Components may not add to totals due to rounding.

“Excludes farms with fewer than 11 employees.

2Data for mining do not reflect the changes OSHA made to ils recordkeeping requirements effective Jan. 1, 2002; therefore, estimales for this industry are not com-

parable with estimates for other industries.

“Mining includes quarrying and oil and gas extraction.
9Data do not meet publication guidelines.

®Data too small to be displayed.
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