CSS| A Case Study

Challenge: Autoquip’

As the premier specialty coffee contract manufacturer in the Seattle area, Cascade Coffees
business is booming. They are a leading supplier to leading coffee brands providing roasting,
grinding, flavoring, and packaging coffee. Their supply chain is constantly in overdrive, so
they wanted to improve the speed of their processes. They wanted an easier way to take
carts full of coffee beans from the lower level up to the mezzanine. The carts are rolled over
a hole in the mezzanine to fill the top of the coffee grinder.
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Solution:

The team at Autoquip worked closely with the dealer to understand the specifications
of the customer’s application including the environment, application, and footprint
where the VRC would be installed. We determined that our Mechanical Straddle
Freightlift would be the best solution for this application. Mechanical VRCs provide
durability and repeatability, they are also best suited for clean room applications.

Model # FMS-150-0020 VRC
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Benefits:

The customer looked at multiple brands before their first VRC purchase. They chose
Autoquip because of reliability and ease of use. The drawings provided by Autoquip were
easy for the customer to read, and the website provided all the info they needed to feel
confident that it was the right piece of equipment for them. The customer is very happy
with the VRC and the installation went perfect.
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